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President’s Memo
Syed Ershad Ahmed
President, American Chamber of Commerce in Bangladesh

Surprisingly, all these unlawful activi-
ties are taking place in such a manner 
as if there is no one to look into this.  
We think there should be some sort of 
planning in this regard and it should be 
implemented in cooperation with other 
government agencies, like Dhaka City 
Corporation (DCC).  

Due to global recession, the govern-
ment has to face bigger challenges in 
preparing the budget of this year.  The 
revenue collection may significantly 
drop in the coming year.  Earning of for-
eign remittance from export and wage 
earner sectors may also be affected.  
Many countries of the world, including 
some Asian states, as well as some major 
corporations have now implementing 
some form of cost curtail programs. We 
hope that the Bangladesh Government 
would also seriously consider austerity 
measures towards spending the public 
money. There are rumors that the gov-
ernment is planning on keeping the 
option of whitening black money in 
the forth-coming budget.  If the gov-
ernment wants to do this, they should 
keep in mind the possible negative 
impact of this action on the genuine 
and fair tax payers.  However, in case, 
the government considers this option 
in the light of the global recession, 
this money should be invested in pro-
ductive sectors, such as industries, and 
not in non-productive sectors, like real 
estates business or in purchasing cars. 
That will encourage corruption, and the 
corrupt people will take the advantage, 
the way they did in the past. This demo-
cratically elected new government came 
into power with the people’s mandate. 
They promised that they would ensure 
good governance and continue the fight 
against corruption.  

The government is planning to intro-
duce daylight saving time by advancing 
the clock by one hour from June to save 
electricity during the evening hours.  We 
appreciate the plan and look forward to 
see this happen. However, The Priority 
at the moment is to ensure power.

There were some discussions in the past 
regarding changing the weekly govern-
ment holidays - from Friday-Saturday to 
Saturday-Sunday. The initiative appears 
to have died down. The countries like 
Malaysia, Indonesia, Pakistan, and 
others where the Muslims are the major-
ity of the population have adopted this. 
The government might consider intro-
ducing Saturday-Sunday as weekends, 
as this could bring Bangladesh in line 
with the global business community 
as well as this would meet the growing 
demand for it, by the Bangladesh busi-
ness community. 

Finally, the AmCham Board would like 
to take this opportunity to thank its 
members for always being so supportive 
to AmCham matters.

recession is crushing jobs and reduc-
ing demand at an alarming rate in the 
whole world.  Bangladesh is also experi-
encing negative impact of the recession.  
However, two and half months after 
he assumed power, Barack Obama has 
made some impressive achievement. 
For impeccable reasons, he has con-
centrated on fixing America’s economy 
since he took oath as President. Obama 
has passed a $787 billion stimulus bill 
- the biggest in American history - and 
outlined the most ambitious agenda for 
reforming health care and education, 
tackling global warming, and reduc-
ing America’s growing inequalities.  He 
wants to be “transformative” in more 
than just the sense of being the first 
African American President. 

In Bangladesh, the new government, 
after assuming power, encountered a 
BDR mutiny –a great crisis in the coun-
try.  Three investigations are underway 
and international agencies like FBI and 
Scotland Yard are assisting the govern-
ment to unravel the heinous crime.  We 
are waiting for the reports and we want 
exemplary punishment of the culprits. 

A devastating fire broke out at the 
Bashhundara City Mall in the middle 
of February.  The Army, Air Force, and 
Navy came in support of the Fire Bri-
gade, which could not play any effec-
tive role due to the absence of necessary 
equipment.  Top government leaders 
including the Prime Minister personally 
intervened and asked all concerned to 
take adequate steps.  The State Minis-
ter for Home said that Rajuk shouldn’t 
have given permission to build these 
high-rise buildings as our Fire Service 
is not well-equipped to combat the 
disaster at this high level.  The major 
functions of Rajuk include but not lim-
ited to: dealing with the preparation of 
development plans, widening roads and 
reduce congestions, lay out plans for 
better traffic circulation, providing open 
spaces for recreation, demolishing or 
constructing buildings, and construct-
ing roads, bridges and culverts.  But, 
we would leave it up to the readers to 
answer whether Rajuk is carrying out its 
functions properly. Today play-grounds 
are being occupied by interest groups, 
thus limiting games opportunities for 
our children. Today rivers are being 
grabbed, thus putting pressure on our 
environment. Building codes are not 
being followed properly, which leads to 
worsening traffic situation.  There are 
numerous examples of clear violation 
of building codes.  After gaining per-
mission, parking lots are being rented 
out for other purposes than parking.  

Shuvo Noboborsho (Happy Bengali 
New Year)!

The American Chamber of Commerce 
in Bangladesh (AmCham) is happy to 
present its second issue of the AmCham 
Quarterly Journal, in 2009. The past 
quarter was quite eventful in the whole 
world, including Bangladesh, and, of 
course, in AmCham. 

The past quarter was immensely exiting 
for various AmCham activities, includ-
ing our popular monthly luncheon 
meetings, which were graced by some 
dignified personalities. In the  lunch 
meeting held in February, AmCham 
invited Lt. Col. (Retd.) Muhammad 
Faruk Khan, Honorable Minister for 
Commerce, who spoke on “Trade, Com-
merce and Investment Promotion”. 
And, in the March lunch meeting, we 
had Mr. Ghulam Muhammed Quader, 
Honorable Minister for Civil Aviation 
and Tourism, to speak on the “Promo-
tion of Tourism in Bangladesh: Poten-
tials and Challenges”.  A three-member 
delegation of AmCham, led by its Presi-
dent, attended the Spring Conference 
of the Asia-Pacific Council of American 
Chambers of Commerce (APCAC), held 
in Singapore in March 2009.  AmCham 
also organized the US Trade Show 2009 
on February 26-28, 2009, at Dhaka Sher-
aton Hotel inspite of the adverse situa-
tion prevailing then, AmCham was able 
to conclude the US Trade Show 2009 
successfully.  

President Obama was sworn in on 
January 20, 2009.  The crown he wears 
today seems to get heavier everyday as 
economic condition is worsening.  The 

Syed Ershad Ahmed

Message
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Thank you, Ershad, for your warm 
welcome, and thank you Honorable 
Commerce Minister Faruk Khan for 
showing your support with your 
presence today.  Friends from the 
Bangladesh and American business 
communities, from the American 
Chamber of Commerce, representa-
tives from the media, ladies and gen-
tlemen, good morning.  Welcome 
to the 18th 
annual U.S. 
Trade Show 
in Bangla-
desh. 

I want to 
express my 
apprec i a -
tion to all of 
the exhibi-
tors rep-
re sent ing 
Amer ican 
companies 
at this trade show.  Thank you for 
your participation.  Your presence 
here demonstrates that you believe 
in the long-term potential for a 
strong trading partnership between 
the United States and Bangladesh.

Remarks by U.S. Ambassador
H.E. James F. Moriarty
Ambassador, U.S. Embassy in Dhaka, Bangladesh

(Speech given by H.E. Ambassador James F. Moriarty at the Inaugural Program of 
the US Trade Show 2009 on February 26, 2009 at the Dhaka Sheraton Hotel)

H.E. James F. Moriarty

It is no secret that these are tough 
economic times. Every day we hear 
new reports of gloomy economic 
conditions in all of the world’s 
major markets. While Bangla-
desh’s economy has proven resil-
ient so far, there is no doubt that 
this country will experience some 
of the effects of the global down-
turn.  These challenges are not 
new, and Bangladesh has a proven 
track record of overcoming adver-
sity. We know that Bangladesh 
will survive these economic chal-
lenges.  In the meantime, the new 
government, the business com-
munity and their international 
partners must work together to 
weather the storms ahead.  We are 
all on the same team.

Along with the challenges, we 
should also recognize the oppor-
tunities before us.  I feel privi-
leged to be in Bangladesh at this 
exciting time.  On December 29 
this country returned to demo-
cratic rule, and the new govern-
ment has voiced a pro-business 

and pro-development outlook. 
I encourage the members of the 
business community, both in 
Bangladesh and abroad, to share 
your concerns and to offer your 
advice, in a constructive manner, 

to your government representa-
tives. 

Trade associations, such as the 
American Chamber of Com-
merce, are an important channel 
through which you may make 
your views known.  AmCham is 
a valuable forum where business 
and government leaders regularly 
come together to exchange ideas. 
The openness which senior gov-
ernment officials, including the 
Commerce Minister and the Prime 
Minister, have demonstrated in 
recent visits to AmCham gather-
ings is encouraging.  I urge gov-
ernment officials to heed the 
advice of business profession-
als to help foster a healthy busi-
ness and investment climate in 
Bangladesh.  The U.S. Embassy 
is committed to facilitating this 
effort.

I admire the American compa-
nies and their representatives 
who are participating in this 
show. Your companies have 
faced some serious challenges 
and have reaped the benefits of 
working in this country. As more 
American companies set up shop 
in Bangladesh, they will profit 
from your experiences. The con-
tributions you have made to 
this country, demonst our com-

mitment not 
only to your 
own com-
mercial suc-
cess, but also 
to the future 
of Bangla-
desh and the 
be t te rment 
of the com-
munities you 
serve here.

Finally I 
would like to 

thank the American Chamber of 
Commerce and the organizers of 
this show for this opportunity to 
share a part of America with the 
community.  Welcome to the U.S. 
Trade Show 2009! 
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I would like to begin with the 
prevailing global economic crisis, 
which is unprecedented in its 
nature in the history of the man-
kind. It has been affecting every-
one’s life. From global perspectives, 
three things are being terribly felt, 
they are: 1) Severe shortage of 
credit 2) Severe loss of confidence 
and trust, and 3) Drastic fall in 
consumer demand. There are sev-
eral reasons for the evolution of 
this unimaginable situation. Three 
things are prominent, they are: 
1) Corporate mismanagement 2) 
Unlimited greed, and 3) Lack of 
effective governmental regulation. 
Many globally respected large 
companies lost their credibility all 
on a sudden. The world has expe-
rienced severe damage of image 
and reputation of these top corpo-
rations. It appears that the world 
has already changed substantially 
and it is changing on a daily basis. 
This is an extraordinary situation 
that deserves an extraordinary set 
of actions and strategies to face the 
catastrophic development in the 
financial world. Bangladesh is also 

A. Gafur 

AmCham in Action
A. Gafur
Executive Director, American Chamber of Commerce in Bangladesh

going to face quite a deep pressure 
in different fields, particularly on 
its 1) Exports 2) Remittances, and 
3) Employment. The entire world 
has been devastated by the wave 
of this massive breakdown of tra-
ditional global economic system, 
consequently Bangladesh has 
started feeling the pinch of the 
downturn. Of course, at the same 
time the crisis has been opening 
new windows of opportunities for 
Bangladesh. Low commodity prices 
in general, especially low petro-
leum prices, could render tremen-
dous amount of beneficial impacts 
for Bangladesh. This would be the 
high time for Bangladesh to go for 
massive investment related activi-
ties; investing in infrastructure 
projects, roads, highways, rail-
ways, airways, agriculture, poul-
tries, social sectors, etc., that could 
generate huge number of new jobs. 
Strong political will and united 
national initiatives are needed 
to face the situation. Bangladesh 
must use the digital technology, 
particularly information commu-
nication technology (ICT) to bring 
the desired speed in its operation. 
This is badly needed in the area of 

communication between the pri-
vate and public sector. The Gov-

ernment can easily and quickly 
establish computerized commu-
nication amongst its officers and 
employees, through email and 
internet system, it might begin 
with the ministers and secretaries 
and keep the channel open for the 
people in general to access. This 
has unique potentials to bring 
about revolution in communica-
tion, and to ensure much required 
transparency and accountability. 
Bangladesh can well demonstrate 
its real power of creativity, inno-
vation, and entrepreneurship and 
lead the country to prosperity. In 
order to attain the national objec-
tives in severe crisis, it is critically 
important to nurture and attract 
the best brain and talented people 
of the country, placing them at the 
right positions.

AmCham believes that Bangladesh 
is a land of tremendous amount 
of potentials and opportunities 
and so it continues its journey 
towards establishing a prosperous 
and happy Bangladesh through 
its nation building activities. I 
describe below some of AmCham’s 
recent activities.

February 3, 2009: Trade, 
Commerce and Investment 
Promotion, Honorable 
Minister for Commerce

We had Lt. Col. (Retd.) Muham-
mad Faruk Khan, Honorable Min-

AmCham in Action
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ister for Commerce, Govt. of the 
People’s Republic of Bangladesh 
as our Guest of Honor, invited 
to speak on “Trade, Commerce 
and Investment Promotion” at 
AmCham Luncheon Meeting.  

The Minister described the objec-
tives of the newly elected demo-
cratic government, its election 
manifesto, etc. He offered all kinds 
of assistance 
to support the 
causes of the 
businesspeople 
towards pro-
moting friendly 
and congenial 
business atmo-
sphere. In course 
of the discus-
sion, the Minis-
ter said that the 
Awami League 
led govern-
ment was work-
ing on signing 
the Trade and 
Investment Framework Agreement 
(TIFA) with the United States and 
on providing transit facilities to 
India.  Of course, he assured the 
audience that everything would 
be debated at the parliament and 
no agreements would be signed 
that could go against the national 
interests of Bangladesh. As for 
allowing transit facilities to India, 
the Minster said that matter had 
already been covered by an earlier 
bilateral agreement although it 
was yet to be made operational. He 
reassured that both TIFA and the 
transit agreement would be signed 
only if they were found beneficial 
to Bangladesh. He said if there is 
a political will all issues could be 
settled amicably.  

As a part of regular AmCham 
Market Place Presentation, Dr. 
Sikder Zakir, President & CEO, 
Telemedicine Reference Center 

Ltd.(TRCL), made a short power 
point presentation.

February 26-28, 2009: US 
Trade Show 2009

The 18th Annual US Trade Show 
2009 was held at the Dhaka Shera-
ton Hotel, from February 26-28, 
2009. The objective of the Show 
has been to accelerate the aware-
ness among the consumers in 

regard to competitive availability 
of US goods and services in Ban-
gladesh. In this year’s Trade Show 
55 exhibitors participated, occu-
pying 92 booths. 

A press release was made in 
November 2008 in various dailies 

announcing the dates of the Show. 
Additional newspaper and televi-
sion advertisements were orga-
nized in leading dailies and private 
TV channels, prior and during 
the Show. A press conference was 
organized on February 24, 2009 
at the Dhaka Sheraton Hotel. The 
response from the press and the 
electronic media was impressive. 
Among others, AmCham President 

and Executive 
Director and the 
Deputy Political/
Economic Chief 
of the American 
Embassy were 
present on the 
occasion.   

The 3-day US 
Trade Show was 
initially inau-
gurated by the 
U.S. Ambassador 
James F. Mori-
arty at 11:00 am 
on February 26, 
2009 and later 

the Honorable Minister for Com-
merce Lt. Col. (Retd.) Muhammad 
Faruk Khan, formally opened the 
Show cutting a ribbon at the Dhaka 
Sheraton Hotel. The inaugural cer-
emony included AmCham Presi-

dent, Vice President and Executive 
Director. The Show received wide 
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newspaper, radio and TV coverage. 
At the beginning of his remarks 

Ambassador Moriarty expressed 
deep shock and sympathy towards 
the members of Bangladesh Armed 
Forces and others killed during the 
unfortunate event occurred on 
February 25, 2009 at the BDR head-
quarters.  He requested the audi-
ence to observe a few moments of 
silence in order to show respect to 
those killed in the incident. The 
Ambassador’s speech has been sep-
arately incorporated.

The Commerce Minister con-
gratulated the US Embassy and 
AmCham for holding this trade 
event in Dhaka and urged the US 
Companies operating in Bangla-
desh to exploit the investment 
opportunities available in Bangla-
desh. Talking over the financial 
crisis he said that the government 
and businessmen would work 
together to overcome the impact 
of the global financial meltdown 
on the economy. The government 
was monitoring the exports of 
readymade garments and overseas 
employment that could be hurt by 
the global recession. The Minister 
said that the local entrepreneurs 
would have greater opportunity to 
exchange business ideas and com-
pare American and Bangladeshi 
markets from the trade show. 

US Trade Show has become an 
annual trade event and a remark-

able networking platform for US 
business firms, for their agents and 

distributors and for Bangladeshi 
consumers. This is the largest US 
business event in Bangladesh. The 
exhibitors and their employees con-
sider this event not only as a busi-
ness event, but also as a memorable 
and remarkable annual get-together 

under the banner of the US Trade 
Show. There is room for phenom-
enal business growth and the Show 
holds bright promises for the future 
towards promoting US trade and 
investment in Bangladesh.

March 9, 2009: Meeting with 
BDI President

AmCham Board hosted a lunch 
in honor of visiting President 
of Bangladesh Development 

Initiative (BDI), Dr. Syed Saad 
Andaleeb, at the Dhaka Shera-
ton Hotel. BDI is a registered 
nonprofit, nonpolitical corpora-
tion based in the USA. AmCham 
President thanked Dr. Andaleeb 
for visiting AmCham and briefed 
him on AmCham activities. Dr. 
Andaleeb explained the objec-
tives behind his tour to Ban-
gladesh. He said Bangladesh 
Development Initiative (BDI), 
Democracy and Development in 
Bangladesh Forum (DDBF), and 
The Ash Institute for Democratic 
Governance and Innovation and 
the John F. Kennedy School of 
Government were partnering to 
organize a two-day international 
conference to examine the devel-
opment challenges facing Ban-
gladesh and to foster a culture 
of innovation geared towards 
addressing those challenges. The 
conference would be held on 

October 9-10, 2009 at Harvard 
University’s Kennedy School 
of Government. Dr. Andaleeb 
requested AmCham’s association 
for the conference at Harvard 
providing AmCham’s perspec-
tives and insights in different 
issues, particularly on invest-
ment climate in Bangladesh. He 
offered thanks to AmCham lead-
ership for its outstanding work 
in Bangladesh. 

AmCham in Action
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March 18-21, 2009: APCAC 
Spring Conference in 
Singapore

The Asia-Pacific Council of Ameri-
can Chambers of Commerce 
(APCAC) held its annual spring 
conference in Singapore from 

March 18-21, 2009. AmCham 
President Mr. Syed Ershad 
Ahmed, AmCham Executive 
Director Mr. A. Gafur 
and  AmCham Member Mr. ASM 
Mainuddin Monem attended the 
conference. The theme of the con-
ference was “The Future of U.S.-
Asia Relations: A Blue Print for 
the Obama Administration”. The 
meeting included a wide range 
of issues, including U.S. business 
engagement in Asia, Free Trade 
Agreements, Regional Security, 
Tax Policy, Fighting Corruption, 
Intellectual Property Rights (IPR), 
Trade Liberalization, Financial 
Services liberalization, etc. But 

AmCham in Action

every discussion was dominated 
by the critical issues of ongoing 
global financial crisis. The aim of 

the conference was to promote 
exchange of ideas on key, cutting 
edge industry issues, in developing 
recommendations to the new U.S. 

Administration for the improve-
ment of U.S.-Asia commerce and 
trade relations. About 250 inter-

national and local delegates par-
ticipated in the conference. The 

conference enjoyed the presence 
of many outstanding speakers, 
economists, journalists, including 
Honorable Mr. Lim Hng Kiang, 
Minister for Trade and Industry, 
Singapore. The Minister made the 
keynote address on “U.S. Engage-
ment in Asia’s Evolving Regional 
Architecture”.     

March 24, 2009: Promotion 
of Tourism in Bangladesh: 
Potentials and Challenges, 
Honorable Minister for Civil 
Aviation and Tourism

AmCham invited Mr. G. M. 
Quader, Honorable Minister for 
Civil Aviation and Tourism, Govt. 
of the People’s Republic of Bangla-
desh as Guest of Honor to speak on 
“Promotion of Tourism in Bangla-
desh: Potentials and Challenges”. 
at AmCham Luncheon Meeting.  

The Minister gave a power point 
presentation and described in 
details several tourism related 
issues. The Minister talked about 
the remarkable diversities in Ban-
gladesh, prospects, challenges, 
constraints, policies and strate-
gies of the government to present 
Bangladesh in a decent way to the 
tourists and visitors. The contents 
of the presentation by the Minister 
has been incorporated separately.     

As a part of regular AmCham 
Market Place Presentation, Mr. 
Asif Aftab, Chief Operating Offi-

cer, International Office Equip-
ment made a short presentation.
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Promotion of Tourism in Bangladesh: Potentials 
and Challenges
G. M. Quader
Honorable Minister for Civil Aviation and Tourism

(Presentation made by Mr. G.M. Quader, Honorable Minister for Civil Aviation and Tourism, at AmCham Luncheon 
Meeting on March 24, 2009, at the Dhaka Sheraton Hotel)

Bangladesh is a land of scenic  
beauty, located in the north-east-
ern part of South Asia. The majes-
tic Himalayas stand some distance 
to the north, while in the south 
lies the Bay of Bengal. The Gan-
getic Plains of West Bengal border 
the country on the west and 
in the east lie the hilly and for-
ested regions of Tripura (India), 
Mizoram (India) and Myanmar.

These picturesque geographical 
boundariesframe a low lying plain of 
about 1,47,570 sq.km criss-crossed 
by innumerable rivers and streams. 
Mighty rivers the Padma (Ganges), 
the Brahamaputra (Jamuna), the 
Meghna and  the Karnafuli.

Remarkable Diversities of 
Bangladesh

Bangladesh is one of the few coun-
tries in South Asia with diverse 

culture for ages. Bangladesh has a 
delicate and distinctive attraction 
of its own to offer. Bangladesh is 
like a painter’s dream with a rich 
tapestry of colors and texture.

It’s a land of enormous beauty, 
hundreds of serpentine rivers, 
crystal clear water lakes surround-
ed by ever green hills, luxuriant 
tropical rain forests, beautiful cas-
cades of green tea gardens, world’s 
largest mangrove forest preserved 
as World Heritage. 

It is the home of the Royal Bengal 
Tiger and the wild lives, deer, war-
bling of birds in green trees, wind 
in the paddy fields, world’s lon-
gest natural sea beach, number of 
“Haaoars”, rich cultural heritage, 
relics of ancient Buddhist civiliza-
tions and colorful tribal lives.

Anyone from abroad will appre-
ciate our culture and the envi-
ronment. These are not simply 
sightseeing excursions, but real-
time learning experiences. 

People are hospitable and social. 

The indigenous and ethnic minority 
people are part of Bangladesh dem-
onstrating cultures and traditions of 
their own. Their diverse languages 
and cultural heritage enrich the col-
lective culture of Bangladesh.

Prospect

Cox’s Bazar 

The world’s longest unbroken (120 
km) beach sloping down to the 
blue waters of the Bay of Bengal.

It is a conglomeration of miles of 
golden sands. 

Promotion of Tourism in Bangladesh

Honorable G. M. Quader

Topographical & Geographical 
Background of Bangladesh
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Ahsan Manjil

Lalbag Fort

Visits to the fascinating spot like 
Himchhari, Teknaf, Inani Beach, 
Buddhist Temple at Ramu.

Islands such as Sonadia, St. Mar-
tin and Moheskhali can form 
memorable experiences of one’s 
lifetime.

The Sundarbans

The Sundarbans is the home of 
the Royal Bengal Tiger.

It is the biggest mangrove forest of 
the world.

Rangamati

Rangamati, the Hill district, which 
is a wonderful repository of scenic 
spiendours with various flora and 
fauna.

The township is located on the 
western bank of Kaptai Lake.

Rangamati is a favourite holiday 
resort because of its beautiful land-
scape, lake, hanging bridge etc.

Colourful tribes (Chakma, Marma 
etc), tribal museum, tribal life etc. 
are major attractions.  

Kuakata

Kuakata is one of the most beauti-
ful natural  romanticsea-beach in 
the world.

One can see both sunrise and sun-
set from the same spot.

Historical and 
Archaeological Places

Mahasthangarh – The Ancient 
Seat of Buddhist Rule. 

Mainamati – Seat of Lost Dynas-
ties. 

Paharpur – The Seat of Buddhist 
Learning.

Promotion of Tourism in Bangladesh
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Curzon Hall, DU

Kantajiur’s Temple

Kantajiur’s Temple is the only ter-
racotta temple in Bangladesh.

Challenges of Tourism 
Major constraints

Lack of publicity

Lack of adequate  advertisement 
about the tourism both inside our 
country and outside failed to proj-
ect  the strong points in favor of 
Bangladesh tourism.

Lack of security for the 
tourist

There have been reports of tour-
ists been robbed and assaulted by 
hoodlums. Unfortunately the po-
lice have not always acted prompt-
ly to check these unwelcome 
phenomenon. But, the perception 
of lack of security is exaggerated 
in most of the cases. Similar inci-
dents do happen at tourist spots 
in many  other countries and that 
do not scare away tourist. Howev-
er, the issue needs to be addressed 
by improving the law and order 
situation specially at the tourist 
spots. Special police force may be 
created for that purpose. Tourist 
police force have been formed for 
Cox’s Bazar recently.

Promotion of Tourism in Bangladesh

Poor International Image

Unfortunately, Bangladesh is 
looked at as a place of natural di-
saster and political violence. Not 
safe and least attractive  for inter-
national tourists. The Travel and 
Tourism competitiveness Report 
2007 of the World Economic Fo-
rum (WEF) rankedBangladesh as 
120th amongst 124 countries.

Other Challenges

Unstable Political Situation

Political unrest had been there in 
the country in the past that oc-
curred every now and then. But 
the adverse security situation as 
a result are being portrayed and 
perceived at a much magnified 
scale. This deters  foreign tour-
ists from exploring the country. 
Political situation is more or less 
stable now. There is no appre-
hension that political tranquili-
ty could be disturbed foreseeable 
future. The prevailing situation 
is to be made known to the in-
ternational community. 

Natural Disasters

Natural Disasters like Floods, 
cyclone etc occur more or less 
regularly at an interval. But the 
events generally do not happen 
all on a sudden and never caused 
danger or loss for the tourists. 
Two spells of devastating floods in 
July and September in 2007 were 
followed by the country’s worst 
cyclone, Sidr, in November 2007. 
The events got wide coverage in 
the international media and had 
an negative effect on tourism. But 
the fact is no tourist faced any 
problem for the same in Bangla-
desh during that time. People is to 
made aware of real situation.

Road, transport and 
accommodation facilities

Hotels, motels and restaurants of 
proper standard are not available in 
most of the tourist spots. Many of 
the tourist destinations are not eas-
ily accessible due to bad road con-
dition. Even when there are good 
roads etc. the standard of transport 
services is rather poor. However, 
overall infrastructural and tourism 
facilities are being improved grad-
ually with both governmental and 
private interventions.
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Polices and Startegies of the 
Government

For a well-planned 
development of tourism 
industry of Bangladesh, the 
government has so far taken 
the following initiatives:

1)  A pragmatic policy frame work 
is under preparation in order to 
overcome the constraints and to 
built infrastructural and other 
facilities required. Private invest-
ment and initiative would be 
encouraged in the field of devel-
opment of accommodation, trans-
port, amusement, recreation etc. 
where as government would em-
phasize on development of com-
munication, power and ensure 
safety and security etc. A system-
atic campaign would be carried 
out both in local and also in inter-
national media to high light the 
potential and the attractiveness 
of tourism in Bangladesh for in-
vestment and for enhancement of  
tourism.

2) Work has been undertaken 
to make a master plan for devel-
opment of all sorts of tourism 
facilities in a planned and coor-
dinated way without harming the 
environment. It is to be proposed 
that spots with tourism potential 
would be sorted and listed with 
specified lands to be ear marked 
for tourism purpose only. No 
permanent structures of any sort 
would be allowed there without 
the permission of tourism min-
istry. Only planned structures 
and facilities under a master plan 
would be allowed to be developed 
in those areas mostly through 

private investment under some 
agreement with the government. 
Government may also develop 
tourist facilities simultaneously.

3) A new law covering the  activi-
ties under the new policy is un-
der consideration. The law would 
provide public private partnership 
approach in formulating policies 
and in implementation of devel-
opment programs  by forming a 
tourism board. Board would be 
formed with participation from 
all stake holders representatives in 
private sector and with representa-
tion from concerned government 
departments. The proposed board 
would act as a facilitator for the de-
velopment of service providers in 
private or public sector. The new 
law would also ensure protection 
of tourists’ interests by registering 
the service providers and by moni-
toring and supervising their activi-
ties through a governmental body.

With the passage of new policy, 
the proposed law and with the 

master plan in progress Tourism 
would be able to invite for large 
scale Foreign/Local Investment 

in the following fields very soon:

■�Establishment of 5-star hotels 
in Dhaka and Chittagong

■�Establishment of Exclusive 
Tourist Zones (ETZ) at some 
off-shore Islands (Sonadia Is-
land, Inani beach)

■�Installation of sports and 
amusement facilities in Cox’s 
Bazar and other tourist spots.

■�Creation of Tourism Resorts in 
various places of Bangladesh

■�Development of tourism com-
munication and infrastructure

■�Development of Airports in 
Kuakata and Mongla

■�Establishment of international 
standard tourism training in-
stitutes

■�Installation of international 
standard tourist vessel

As on date investment proposals are 
being welcome in some of the above 
or other tour related fields  on the ba-
sis of individual merit of each case.

In addition to the traditional tour-
ism, there are elements here for 
mobilization of following special 
types of tourism; anybody inter-
ested is welcome:

■�Rural tourism
■�Development of Tribal Tourism
■�“Haaor” Tourism
■�Religious Tourism
■�Cruises
■�Festival Tourism

Bright Prospect of 
Bangladesh

It is to be reiterated that tourism 
in Bangladesh needs national and 
international attention. Cox’s Ba-
zar and the Sundarbans of Bangla-
desh are holding top positions as 
per international public opinion 
in seven natural wonders competi-
tion being conducted among sim-
ilar sights throughout the world. 
This proves that Bangladesh is no 
less enriched in beauty and attrac-
tiveness compared to any other 
countries of the world.

Promotion of Tourism in Bangladesh
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DIGITAL BANGLADESH 2021 is 
an election pledge of the govern-
ment in power. It is interesting 
to note that although the whole 
nation welcomes this promise, 
according to a recent survey pub-
lished in the Daily Star (source 
Daily Star-Nielsen Opinion Poll 
2009), most people (around 75%) 
do not understand (or unaware) 
what is meant by Digital Bangla-
desh.  Only a small number of 
people who have knowledge of 
ICT see the advantages of Digital 
Bangladesh (DB). Naturally, as 
expected, the scope of Digital Ban-
gladesh is not clear to the general 
public. Is it the predominance of 
e-governance or more than that? 
To define the scope of Digital Ban-
gladesh, the government needs 
to define its vision, mission, and 
goals, formulate strategies, and 
prepare comprehensive action 
plans supported by necessary 
plans for resource mobilization so 
that the sector-wise digitization 
programs can be implemented 
within the stipulated time.    

As long as these steps are not 
taken, the general public will con-
tinue to guess or make assump-
tions about the meaning and 
scope of Digital Bangladesh - both 
realistic and unrealistic. Two pos-
sible assumptions  may be that the 
government wants (1) to ensure 
that all those who complete 12 
years of schooling will acquire a 
minimum level of computer liter-
acy that will enable them to have 
access to computers to do word 
processing and to use internet 
devices; (2)  to make Bangladesh 
fully digitized by 2021 through 
extensive application of wireless 
3rd generation computer-aided 
information and communication 
technology (ICT) for application 
of better management practices 
in each and every sector of the 

Digital Bangladesh 2021
Dr. Hafiz G. A. Siddiqi
Vice Chancellor, North South University

economy. Incidentally, Bangla-
desh is already partially digitized. 
It is particularly visible in the tele-

communication and banking sec-
tors. But, the technologies used 
so far will soon become obsolete. 
Therefore, digital Bangladesh will 
call for the replacement of old 
technology with the latest or the 
3rd generation technology in the 
sectors which are already digitized 
in addition to new areas of digiti-
zation. 

Experts assert that digitiza-
tion helps increase productivity 
through increased managerial 
efficiency. It also institutionalizes 
transparency and tends to check 
corruption. All these will have 
positive effects on the growth 
and development of Bangladesh. 
Wide-scale digitization - if prop-
erly done - is likely to help Ban-
gladesh become a mid-income 
country sooner than otherwise 
possible. 

It is assumed that by 2021 Ban-
gladesh will have a countrywide 
computer-aided ICT network that 
will operate for ensuring high-
speed information flow between 
the decision- centers wherefrom 
instructions from the top policy 
makers / managers will be trans-

mitted downward electronically 
to the action centers with a view 
to making the intended actions 

taken. The goal of automation is 
to accelerate national decision-
making process, implementation of 
the decisions within the stipulated 
time, monitoring the performance 
of the government functionaries at 
all levels starting from the national 
Parliament through the ministries, 
administrative offices at districts, 
Upazilas, and down to the clinics 
and schools located in the rural 
areas; evaluating the results at each 
level and, if necessary, taking mea-
sures to correct the behavior of the 
non-performers. The ultimate goal 
is to use digitization or automation 
as a tool for best management prac-
tices. The scope of DB is very wide. 

It is not only e-governance or e-
commerce or e-banking, or e-tick-
eting as practiced by the airlines or 

Understanding of Digital Bangladesh

23%
17%

3% 2% 3%

52%

Not clear about it; no
idea as such 

Every thing
computerized 

It's a political word Modern Bangladesh Developed Bangladesh Can’t say 

(source Daily Star-Nielsen Opinion Poll 2009)
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operating a country-wide mobile 
phone network through which one 
can access the daily newspaper or 
other internet devices. In fact, Dig-
ital Bangladesh - as I understand 
- it will call for institutionalizing a 
combination of all of them. It is a 
country-wide application of ICT to 
ensure the best management prac-
tices in every sector and sub-sector. 
Here I discuss only two sectors as 
examples.        

To realize the dream of DB, Ban-
gladesh needs human capital that 
consists of adequately educated and 
healthy manpower with techni-
cal and managerial skills. To make 
DB happen, highest priority must 
be given to science, technology, 
and management education.  To 
be productive, people must be (1) 
educated (highly skilled) and (2) in 
good health. This means, we shall 
have to begin with the manage-
ment of at least two sectors, namely, 
(1) education, and (2) health.  

Digitization of Education 
Sector

The education sector is both pro-
ducer of highly skilled computer 
and software engineers and user 
of ICT as a teaching aid. Education 
systems of advanced countries are 
highly digitized, but Bangladesh 
is way behind those. However, the 
education sector in Bangladesh is 
partly digitized. Many of the uni-
versities and colleges including 
their libraries are digitized. How-
ever, digitization in the education 
sector is not as extensive as it should 
be. A fully digitized system requires 
extensive computer connectivity 
and network. Many schools and 
colleges, particularly those in the 
rural areas, do not have even a 
single computer for the class-room 
teaching, let alone internet facili-
ties. On the other hand, there are 
schools, colleges, and madrasahs 
that have a few computers; but 
they do not have qualified teach-
ers to teach how to use computer 
technology. This implies that stu-
dents obtain their degrees without 
computer literacy. Such a situation 

will not continue in DB. DB visu-
alizes that for establishing Digital 
Bangladesh and to continue Ban-
gladesh as Digital Bangladesh, the 
universities and colleges will have 
to produce graduates capable of 
maintaining DB. For this purpose, 
the entire education system must 
be digitized.  All universities, col-
leges, schools, madrasahs, and 
other types of educational institu-
tions will have to have computer-
ized connectivity with internet 
facilities. The vision of DIGITAL 
BANGLADESH will remain unre-
alized if the government limits its 
digitization process only to govern-
ment colleges and schools because 
most of the colleges, schools, and 

madrasahs are non-govt. in nature. 
Particularly, madrasahs should not 
be left out. The madrasah educa-
tion system must be modernized 
to bring it’s into the mainstream 
so that they can be as productive 
as graduates of other schools and 
colleges. It is to be noted that the 
ICT is intended to be used as a 
teaching-learning aid, and not an 
end itself. 

Digitization of Health Sector

Under the Ministry of Health there 
are many large hospitals in the big 
cities of the country. In addition, 
a large number of hospitals/clin-
ics/healthcare service centers at 
district, upazilla, and thana levels 
have been established by the gov-
ernment. Most of the hospitals 

and clinics are not well-equipped 
and their services are not of desir-
able quality. The number of quali-
fied doctors and nurses in most 
of these centers is much less than 
it is required. Nor do they have 
required type of medical equip-
ment to diagnose the diseases and 
treat the patients. On the top of 
it, due to corruption, the avail-
able facilities including medicines 
and X-ray films are reportedly 
misused. Records and inventory 
management system will improve 
substantially if it is computer-
ized. In Digital Bangladesh, all 
the medical service providers in 
the public sector are expected to 
be linked through the computer-

aided connectivity network. The 
major hospitals should have their 
websites linked with the websites 
of the DGHS (Directorate Gen-
eral of Health Services) or DGFP 
(Directorate General of Family 
Planning).  But, it must be noted 
that mere establishing connectiv-
ity will not solve the problems 
of inadequacy of the number of 
doctors, nurses, equipment, medi-
cine, etc. What the digitization 
can do is to seek, receive, ana-
lyze, and transmit instructions, 
monitor performances at the field 
levels, identify the non-perform-
ers, and take corrective measures 
as and when necessary, electroni-
cally. In other words, decisions 
can be implemented very quickly. 
Because the entire information 
and data set flows back and forth 

Digital Bangladesh 2021
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electronically and instantly, they 
become relatively more transpar-
ent; thus the probability of indul-
gence in corruption will decrease. 
Beside, by 2021, the DIGITAL BAN-
GLADESH will hopefully intro-
duce a video conference system 
between doctors in major clinics. 
Besides, regular telemedicine prac-
tices between the big hospitals of 
Dhaka and lower level hospitals/
clinics at the upazilla level should 
also be encouraged. Doctors in 
the rural clinics, in case of criti-
cal/complicated patient, normally 
working as a referral point, will 
electronically send the diagnostic 
and other records of the patient 
to the relevant senior consultant 
available in Dhaka Medical Col-
lege, BSMMU, BIRDEM, or any 
other hospital who after exami-
nation of the medical records will 
prescribe treatment and transmit 
the same electronically to the doc-
tors in the rural area concerned. 
Such a rapid action will certainly 
save time and money, and in some 
cases save life. This is the picture 
that will emerge in DIGITAL BAN-
GLADESH in the health sector. 

Necessity of Capacity-
Building 

To digitize Bangladesh within 12 
years is a fairly ambitious plan. 
However, there is no reason to feel 
skeptic about it. It needs strong 
commitment and meticulous plan-
ning. It has to be done in phases. 
The government needs to consti-
tute a Steering Committee consist-
ing of lawmakers and experts who 
will define the scope and set up the 
priorities. Each phase must have 
the starting and finishing periods 
of time. The beginning must con-
centrate on the development of 
infrastructure both hard and soft. 
Mere buying several lac computers 
and distributing them among sev-
eral thousand workstations located 
in colleges, schools, and hospitals 
will not make Bangladesh digi-
tal. Technically qualified man-
power must be available to keep 
the system running. The project 
presupposes that Bangladesh will 

be able to build its technical and 
managerial capacity to design the 
necessary digital network system, 
procure and install all the required 
equipment well in time, and to 
educate, train, and deploy neces-
sary skilled personnel to operate 
and maintain the nationwide ICT 
network. Sustainability of DB will 
depend on our ability to maintain, 
repair, and expand once the system 
is installed and operationalized. 

To install the system at the begin-
ning we may seek foreign help, 
but to run the system we must 
not depend on external help. We 
must develop our own manpower. 
To produce such human resources, 
the government must assign high-
est priority to the promotion of 
science and technology education. 

Digital Bangladesh 2021

We must prepare a plan keeping 
DB in view to produce adequate 
number of scientists, computer and 
communication engineers, soft-
ware engineers, technology man-
agement experts and other skilled 
persons necessary to run Digital 
Bangladesh by our own experts. To 
acquire the ability for sustenance is 
more important than to secure for-
eign help to initiate Digital Bangla-
desh.  We must buildup our own 

capacity to sustain DB. Otherwise 
DIGITAL BANGLADESH will make 
Bangladesh much more vulnerable 
by making the country dependent 
on those countries that manufac-
ture, control, and distribute ICT. 
Our continuous dependency on 
foreign experts will simply harm 
Bangladesh.
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100 Days of the Government and People’s 
Expectation
Khalid Hasan PhD
Managing Director, Nielsen Bangladesh, and
Treasurer, American Chamber of Commerce in Bangladesh

Every crisis is an opportunity 
– the great saying of Einstein may 
be the basis and guiding force 
of the Awami League’s “Char-
ter for Change”. The Charter was 
announced in December 2008 - 
just before the recent parliament 
election. The Charter dispelled the 
crisis and the possible way out. It 
includes control of essential com-
modity prices, taking effective 
action against corruption, solv-
ing power and energy shortage, 
e l i m i n a t i o n 
poverty and 
inequity, and, 
finally estab-
lishing of good 
governance at 
all spheres of 
administration.

The Char-
ter for Change 
inspired the 
citizens to cast 
their votes for 
Awami League 
during the 
recent parlia-
ment election 
and, therefore, 
e ighty-seven 
percent of the 
voters gave 
their verdict 
for a change. 
B a n g l a d e s h i 
citizens have 
shown their deep love for the 
country by casting their votes 
peacefully. They want change for 
a developed Bangladesh for our 
future generation - for our chil-
dren and grandchildren. 

This article will focus on some of 
the solid research-based informa-

tion collected from four national 
surveys – two before the Election 
(ref Daily Star – Nielsen Opinion 
Poll Nov 21 and Dec 24, 2008), 
and third one on the election 
day (exit poll, ref WWW.IRI.org), 
and, the fourth one on the week 
before the 100th day of taking 
over power (published on the 
100th day; ref Daily Star – Nielsen 
Opinion Poll, April 16, 2009). All 
the findings were published in the 
Daily Star (and exit poll was also 

on the IRI web site). Respondents 
were selected from among adults 
(18+years). It may be mentioned 
here that Awami League (AL) 
took power on the 6th of January, 
2009, from the Caretaker Govern-
ment, and it was the 100th day 
on 16th April, 2009. During these 
100 days, Awami League has made 

remarkable strides of their regime; 
of course there are again some bad 
strokes which created frustration 
among many of the voters. The 
good thing is that, there is a long 
way to go and AL may avail ample 
opportunities to rectify those 
uneven strokes.

People’s Expectation

The people of Bangladesh, by 
nature, are very simple and have 

got simple 
and minimum 
e x p e c t a t i o n . 
They want to 
live a simple 
and peaceful 
life, with few 
challenges. One 
noted Bengali 
poet said: “ar 
kichhu noy, dao 
more mota chal 
ar mota kapor; 
ghumai govir 
nidrae; thakibo 
shukhe o shan-
tite!” (noth-
ing more, only 
give me course 
rice and course 
clothes; let me 
have peaceful 
deep sleep; thus 
let me live in 
happiness and 
peace!). It has 

been observed over the years (and 
is found historically true) they 
love to see 5 basic points: 1. buying 
food items at an affordable price, 
2. secured law and order situa-
tion, 3. low price and availability 
of agricultural inputs, 4. corrup-
tion-free society, and 5. buying 
amenities of life (such as clothes, 

100 Days of the Government and People’s Expectation
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treatment, etc.). They are never so 
much bothered about who comes 
to power, who becomes the rulers/
administrators, and what is their 
life style and luxury.

It is found in all the four recent 
surveys that people have rated the 
following 6 major priority agendas –

■ Control of price inflation

■ Food security

■  Control of law and order situation

■ Supply of agricultural inputs, 
especially fertilizer

■ Education and employment 
opportunity

■ Power and energy supply

Let us look at the recent statistics 
with the pre-and post-election 
expectations of the citizens. 

Overall, Heading towards 
Right Direction

After taking over by Sheikh Hasina 
as the Prime Minister, 71 percent 
of the respondents today – on the 
100th day said that they thought 
the country is heading in the right 
direction, while the number who 
said it was headed in the wrong 
direction are 17 percent. However, 
currently, more number of the 
rural people (74%) are satisfied 
compared to the urban popula-
tion (67%). It is worth mention-
ing, around 70% of the people live 
in rural Bangladesh and they are 
marginally more satisfied with the 
current government.

Economic Trends

Although 71% of the respondents 
viewed that the country is moving 
towards the right direction, as far 

as economic trend is concerned, 
respondents were a bit careful 
about giving their opinion. Around 
59% of the population viewed 
that the economy is moving in 
the right direction. Interestingly, 
the rural people are more posi-
tive (62%) than the urban-dwell-
ers (53%) in this regard. Although 
marginally more than the half has 
given their positive views, 37% 
of the respondents viewed it as 
either not encouraging or moving 
on the negative line. 

The government must think seri-
ously about how to increase the 
trend showing their satisfaction. 
Moreover, the government has 
to tackle global economic crisis, 

especially the issues of earning 
remittances, export earning from 
RMG and textile sectors, and 
other exports. In addition, power 
crisis has had negative impact on 
our production and productiv-
ity. Considering all these factors, 
the government must prepare all 
its plans with extreme caution 
as soon as possible; otherwise, it 
would be too late to recover the 
downturn of the economic crisis. 
These all will definitely turn to 
grow dissatisfaction among the 
citizens and the vested quarter 
will take “advantage” out of it.

Areas of Greatest Attention

A question was asked to the respon-
dents to identify the government’s 
current greatest attention in both 
the recent studies (exit poll 2008 
and DS-Nielsen Poll 2009). In both 
the studies, responses were very 
similar, which were, (1) price con-
trol, (2) food security, (3) corruption 
control (4) law and order situation 
(5) education and (6) power supply. 
Although similar points were raised 
three months ago during the exit 
poll, recently people have given 

more importance on price control, 
food security, power supply and, 
marginally, more on education.  
Corruption and terrorism are next 
to these points. 

100 Days of the Government and People’s Expectation
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Price control, especially controlling 
inflation of the prices of essential 
food items, is of great importance 
to the people. The common mass 

is extremely suffering for than two 
years due to price hike. Accord-
ing to Bangladesh Bank recent 
statistics, at present per capita 
income is around US$600, which 
indicates that the majority of the 
population are in the middle to 
low income categories, and, there-
fore, the recent price hike affected 
seriously livelihood and life style 
of the common people. They 
voted with anticipation that the 
newly elected government will 
be able to control the price hike 
of foods and other essential con-
sumer goods. Therefore, when the 
people started experiencing lower 
trend in the prices of food items, 
especially that of rice, the major-
ity of the respondents (around 
84%), irrespective of party affili-
ation, said that they are satisfied 
about the current role of the gov-
ernment in controlling prices of 
essential food commodities. 

Opinion About 100 Days of 
the Government

The Awami League government 
has just crossed 100th day of their 
services to the nation. The major-
ity of the respondents (62%) were 
satisfied and another 19% were 
“very much satisfied” with the 
activities of the current govern-
ment (i.e. 81%). The reasons for 
their satisfaction were –

■ Price control (77%),
■ Fertilizer supply (14%),
■ Handling of BDR incidence (8%).

However, 15% of the respondents 
were found not satisfied. Those 
who were dissatisfied with the 
government’s performance men-
tioned the following as reasons for 
their dissatisfaction:

■ Deterioration of law and order 
situation (24%)

■ Activities of BCL (16%)
■ Corruption (11%) and 
■ Politicization of administra-

tion (11%).
■ Other minor reasons (9%)
■ However, another 29% could 

not response to it.

Moreover, regarding the enquiry 
on the present law and order situ-

ation, although around margin-
ally more than half (i.e. 57%) of 
the respondents viewed positively, 
37% categorically expressed their 
views in negative vein.  

BDR Violence

Unfortunately, the government 
experienced one of the most 
tragic killings of the army officials 
by the BDR force on Jan 25 – i.e. 
on the 50th day of taking power. 
Although BDR incidence is consid-
ered as one of the setback of Awami 
League administration, majority 
of the people (81%) liked the way 
it was handled. Eighty-one percent 
of the people, irrespective of party 
affiliation (both from AL alliance 
and BNP alliance) viewed that the 
“government took the right action 
by negotiating instead of taking 
military action”. Only 8% were in 
favor of army action. Forty-seven 
percent of the people disagreed 
with the statement that the “army 
should be in action”, and, another 
11% said that it would be suicidal 
and that it would lead to killing 
more civilians and army officers 
deployed in border outposts.

Food Security

Food security is the second impor-
tant priority to the majority of the 
people. After the changeover on 
11 Jan, 2007 (1/11) by care taker 
government, prices of different 

How would you evaluate govt.’s role during BDR violence
i.e. actions taken by government to control violence?

81%

%
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%
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military action
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days of the current government?
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food items at open markets, espe-
cially those of rice, potato, veg-
etables, etc. increased 2-5 times. 
For example, before 1/11, prices 
of coarse rice increased from Tk 
20/kg to Tk 30/kg; potatoes from 
Tk 18/kg to 20/kg, edible oil at Tk. 
105-120/ltr etc. Currently, prices 
of essential food items especially 
have gone down significantly. Now 
the coarse is available at around 
Tk.18-25/kg. Potatoes are avail-
able at Tk. 20/kg MRP and edible 
oil at around Tk 80/ltr. People 
expect that the government will 
be able to control prices within 
their affordable range. However, it 
may be mentioned here that Ban-
gladesh Awami League in their 
election manifesto announced to 
achieving self-sufficiency in food 
by 2012.

Change of Political Culture

More than half of the people (56%) 
noticed that there is a change 
in the political culture which 
has started taking place after the 
emergence of the newly elected 
government. This trend of change 
is found in the attitudes of the 
members both of the ruling party 
and the opposition ones. Accord-
ing to the respondents, leaders 
of the political parties are much 
more progressive and are looking 
forward for the nation. People 
sincerely expect that the old cul-
ture of hartal (strike), violence, 
extortion, etc. will be reduced, if 
not eliminated. People also expect 
that there would be a very vibrant 
parliament, resolving people’s 
expectation and crisis.

Trial of War Crimes

Irrespective of party affiliation, the 
majority of the people (78%) want 
the war criminals to be tried at 
once. But they have also suggested 
that the trial procedure should be 
fair and transparent to all. Only 
6% of the respondents are against 
any such trial. Rest 16% viewed to 
start the trial later.

Challenges for the New 
Government

When people were asked to men-
tion some of the challenges faced 
by the government, they sponta-
neously mentioned following:

■ Deterioration of law and order 
situation 

■ Control of Chhatra League and 
local MPs 

■ Control of corruption and 
proper activation of Anti Cor-
ruption Commission

■ Freedom of Bangladesh Elec-
tion Commission

■ Non-politicization of adminis-
tration, police, judiciary etc.  

Bangladesh Chhatra League: 
The newly emerged problem lies 
with Bangladesh Chhatra League. 
Before the election, the ruling 
party did not at all think about it. 
But, now, it has become one of the 
major crises. 

In response to the question regard-
ing the role of Chhatra League, the 
majority of the people (irrespec-
tive of Awami League and BNP 
supporters) categorically spoke 
against and opposed their role and 
activities. They mentioned that 
BCL cadres are involved in extor-
tion, hall control, killing, plunder-
ing goods, etc. The respondents 
have suggested taking stern action 
against those who are responsible 
for it. 

During in-depth interview with the 
respondents, most of them opined 
that the activities of BCL perhaps 
“influencing” other factions like 
Sramik League (Labor front), Kar-
machari League (Employee’s front, 
Shadhinata Chikitshak Samity 
(doctors’ front), etc. Unless and 
until the government handles the 
crisis strictly, the whole situation 
will jeopardize all its success and 
the opposition will take benefit of 
eventually. 

Politicization of administration: 
The government must stop politi-
cization of administration and 
other allied departments. It may 
be mentioned here that people 
are getting different signals about 
it and this may create a lot of con-
fusion among them. 

TIB Index: Will Bangladesh 
reach at least #30 by 2013?

Control of corruption is one of 
the major challenges of the pres-
ent government. The present 
ruling party pronounced boldly 
during their election manifesto 
about effective action against cor-
ruption. We want corruption-free 
Bangladesh! The next important 
agendum for the elected govern-
ment is controlling corruption at 
all levels. The government should 
be transparent in combating cor-
ruption, and the people want the 
process to be applied to all irre-
spective of all political parties, 
across all population. In another 
recent survey, 70% of the people 
wanted that the newly elected 
government should continue the 
anti-corruption drive (Daily Star-
Nielsen Survey 2008). 

In 2008, Transparency Interna-
tional ranked Bangladesh as # 10 
in the Corruption Index. During 
the rule of the Caretaker govern-
ment, it was # 7 in 2007; in 2008 
the position became # 10. The 
big challenge to the government 
whether, we can reach at least # 
30 in another 5 years. The culture 
of anti-corruption must continue, 
and this is the firm verdict of the 
people (70%). If the current gov-
ernment becomes lenient to their 
party workers, their fate during 
the next election will be a big 
challenge! 

Power and Energy Crisis

With no or less practical move 
to improve gas supplies to power 
plants, the load-shedding situa-
tion continues to worsen as the 
dry scorching heat drive people to 

100 Days of the Government and People’s Expectation
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use more electricity at homes and 
offices. The officially estimated 
power demand everyday is around 
4,500MW (megawatts) against a 
generation of around 3,500MW. 
Around 1,000MW power could not 
be generated due to short supply 
of gas to many power plants. 

The present government has taken 
an all-out effort to minimize the 
crisis. One of the important agen-
das of Awami League manifesto is 
to minimize power crisis in Ban-
gladesh. The present government 
is planning to take a long-term 
policy on electricity and energy 
very soon. Economic usage of 
oil, gas, coal, hydro power, wind 
power, and solar energy will be 
ensured. Big and small power gen-
eration stations, coal extraction, 
and oil and gas exploration will 
be given priority. The government 
is planning to increase power pro-
duction to 5,000MW by 2011 and 
7,000MW by 2013 and further 
increased to 8,000MW by 2015. 

The plan is attractive; but what 
would be the situation before 

that? Every day, a huge amount of 
load shedding disrupts productiv-
ity and production. Due to power 
crisis, there is a huge shortage of 
water supply in the urban areas, 
thus creating severe suffering of 
the dwellers. The present elected 
popular government has no choice 
but to take it boldly as a number 
one priority to resolve the crisis 
immediately may be locally or by 
importing power supply from the 
neighboring countries.

Recommendations

The elected popular government 
will definitely look at the following 
priority points strictly and boldly- 

■ Control and retention of 
commodity prices, especially 
those of essential food items, 
including rice, edible oil and 
vegetables. We must keep in 
mind that price hike is the 
barometer of people’s satisfac-
tion and acceptance!

■ Effective action against cor-
ruption – there should not be 
any mercy shown to anyone 
irrespective of party affiliation. 
ACC should get its own free-
dom; it should be absolutely free 
from political pressure. It may 
be mentioned here that 70% of 
the people want that the elected 
government should continue 
the anti-corruption drive (Daily 
Star-Nielsen Survey 2008). 

In 2008, Transparency Interna-
tional ranked Bangladesh as 
# 10 in the Corruption Index. 
During the rule of the Care-
taker Government, it was # 7 

in 2007, and in 2008 it reached 
# 10. Now the question is - 
can we reach at least # 30 in 
another 5 years? 

■ Restoration of power and 
energy giving it the topmost 
priority (otherwise, dissatisfac-
tion will start among the voters, 
particularly among those who 
voted in favor of AL, irrespec-
tive of party affiliation.).

■ Establishment of good gover-
nance; elimination of political 
bias at all levels. The Judiciary 
should do its own business 
without being influenced by 
AL. Freedom at ACC and Elec-
tion commission is a must.

Finally, the people are satisfied 
with the elected government 
(especially control of food price, 
fertilizer supply, handling of BDR 
violence etc.). The resilient Ban-
gladeshi people have a great hope 
that the government will bring 
positive changes. The govern-
ment has just crossed its 100th 
day of assuming power. By this 
time, it has to its credit enormous 
success stories, but again huge 
challenges, both local and global 
economic downturn, are waiting 
to be resolved. There is no room 
for retreat and complacent. Every 
steps should be taken extreme 
carefully with strategic planning. 

Source: 
■ Daily Star-Nielsen Opinion 

Polls Nov 21, 2008, 24 Dec 
2008 and 16 April 2009

■ www.iri.org
■ Awami League Manifesto 2008

Contact: khalid.hasan@nielsen.com; 

hasank.dhaka@gmail.com

100 Days of the Government and People’s Expectation
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“I can’t make money borrowing 
money at 18 or 20 percent,” said 
Buffett, ranked as the second-rich-
est American by Forbes magazine 
in October 2008. “I’d go broke.”

Healthy economic development 
is the goal of all developed and 
developing countries. For Bangla-
desh, which is still among the least 
developed countries in the world, 
there is no alternative but to grow 
at a very high rate in order to reduce 
poverty, educate a large population 
of 150 million, and provide better 
living conditions for its inhabit-
ants as soon as possible. 

We aspire to see Bangladesh as a 
middle income country within 
the shortest possible time.  But it 
will not happen if we continue to 
grow at the current rate of about 
6 percent per year. We must grow 
at a much higher rate. For that to 
happen, we need massive invest-
ment in private and public sec-
tors. A public-private partnership 
is required to build a strong infra-
structure -- a necessary condition 
for faster growth. We must ramp up 
production for our own expected 
consumption growth and exports. 
This requires that our businesses 
grow faster, which, in turn requires 
massive capital investment by our 
businesses. This can only happen 
if businesses have easy access to 
funds and the cost is not exorbi-
tant as it is now in Bangladesh.  
Here capital market can play an 
important role and provide such 
needed funds.

Capital markets bring together 
the suppliers and users of long-
term funds. The users (primarily 
the business houses) raise funds 
by issuing debt securities such as 
bonds and equity securities such 

Capital Market: Highway for the 
Economic Development of Bangladesh
A S M Mainuddin Monem
Deputy Managing Director, Abdul Monem Limited

as common shares. The suppli-
ers of these funds (primarily the 
household savers) buy these debt 
and equity securities to earn an 
acceptable return on their invest-
ments. Many financial institutions 
such as commercial banks, invest-
ment banks, etc., facilitate the 
process of this transfer of funds 
from savers to the users. 

When businesses need funds to 
support expansion of existing 
businesses or to start a new line of 
business, it has two alternatives. 
It can raise the funds by issuing 
equity securities (if it is a public 
limited company) or by taking 
loans. It can take the loan from a 
financial institution or it can take 
the loan from the public directly 
by issuing bonds. The cost of bor-
rowing from banks is higher than 
the cost of borrowing directly from 
the public. Unfortunately, our 
business houses heavily depend 

on bank borrowing as the equity 
and bond markets are not very 
developed in the country. 

Commercial banks collect funds 
primarily by issuing deposits to 
their customers. They pay interest 
on these deposits (an exception is 
demand deposits). The weighted 
average interest rate on deposits 
is the cost of their funds. Banks 
invest these funds primarily by 
providing loans to businesses. 
The difference between the inter-
est rate on bank loans and the 
interest rate on deposits is known 
as interest rate margin.  Banks 
depend heavily on this margin to 
meet their expenses and to earn a 
decent return for their sharehold-
ers. Therefore, bankers desire to 
make this margin as high as they 
can. In Bangladesh this margin 
is very high. The average interest 
rate margin of our banks is much 
higher than the average interest 
rate margins of banks of our neigh-
boring countries. For example, the 
average interest rate margin in 
Bangladesh is about 5.5% whereas 
it is about 3.5% in India. 

The high interest rate margin 
means either the cost of borrow-
ing from banks is high or the 
return on deposits is low or both. 
If the cost of borrowing is high, 
businesses become less competi-
tive worldwide. If businesses could 
borrow long term funds directly 
from the public and not solely 
rely on banks they would be able 
to borrow at a lower rate and lend-
ers would receive a larger return 
on their investment at the same 
time. Let us make this point clear 
by giving an example. Suppose 
that a high quality business house 
borrows from a bank at 15%. Had 
there been a bond market in Ban-
gladesh, the business could alter-
natively borrow from the public 
by issuing bonds.  Let us again 
suppose that a business house 
could sell their bonds with a 13% 
yield as many depositors would 
find these bonds highly attractive 
investments  because they are cur-
rently receiving only say 11% from 
bank deposits. In such a case, the 
cost of borrowing to the business 
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would be lower by 2% and the 
return to lenders would be higher 
by 2% at the same time.   

To support rapid expansion, busi-
nesses also need equity capital. 
They should be able to raise the 
needed equity capital by issuing 
equity securities in the capital 
market. But the overwhelming 
choice of our businesses is to 
avoid public for equity finance. 
They thereby limit themselves to 
limited sources of funding. There 
are instances in which many of 
business houses cannot under-
take large projects although these 
projects are highly rewarding in 
terms of NPV  just because they 
cannot raise the needed funds. 
The net result is that we have to 
leave these highly rewarding large 
projects for foreign companies to 
undertake. A case in point is the 
setting up of power plants in the 
country. Although richly reward-
ing, our business houses cannot 
set up such plants just because of 
a shortage of funds.     

We need to build better infrastruc-
ture. We need to produce much 
more electricity. For that, we need 
to invest in power plants and the 
exploration and extraction of gas. 
We need to build seaports, we 
need to build many bridges over 
the Jamuna and Padma Rivers to 
establish land communication. 
We need to expand our highways 
to enable faster communication 
to sea-ports to boost our exports 
and make our imports cheaper. 
All of these are massive projects. 
Each will require billions of dol-
lars. We cannot solely rely on for-
eign companies to undertake such 
projects. In order to foster growth, 
our business houses must be ready 
to undertake such big projects 
and be well capitalized enough to 
enter into partnerships with for-
eign firms. They can do that only 
if they can raise the needed capital 
from our capital markets.   

To raise funds directly from the 
public, businesses must change 

their structures from  proprietor-
ships or partnerships to corporate 
forms (in our case, to a public lim-
ited company). Corporate houses 
then can sell their bonds or equity 
shares in what are known as pri-
mary markets (i.e. markets for 
new issues). Since these securities 
may be held as long or short term 
investments, holders of these 
securities require facilities to easily 
convert them to cash. Secondary 
markets (i.e., markets for already 
issued securities) provide these 
needed facilities. Therefore, the 
existence of both primary and sec-
ondary markets are necessary to 
raise funds from the public. These 
two markets together are known 
as the capital markets.

For the efficient allocation of 
funds there is no alternative to 
the existence of efficient capital 
markets. This is because efficient 
capital markets offer issuers access 
to low cost long-term funding 
as opposed to bank finance and 

allow savers to invest their funds 
in high return generating securi-
ties as opposed to bank deposits. 
Developed economies have strong 
and more efficient capital mar-
kets. In these economies, most 
long-term funding needs of busi-
nesses are met through funds from 
capital markets rather than bank 

finance. Only small businesses 
rely on costly bank finance.  

The contribution of our capital 
market towards business fund-
ing is insignificant. The size of 
both the primary and second-
ary market is very small. We do 
not see many IPOs coming to the 
market although there is tremen-
dous demand for them which is 
reflected by the oversubscription 
of new issues. Investors have a very 
limited number of quality securi-
ties in secondary markets to invest 
their money. There are about 300 
listed securities in the secondary 
market. Most of these are equity 
securities. The total market capi-
talization of these securities is 
about US $13 billion. To put this 
to perspective, the market capital-
ization of Microsoft is more than 
$200 billion. 

It is a fact that our successful busi-
ness houses are reluctant to use 

capital markets to raise funds. We 
must find the reasons. We must 
make our capital markets vibrant 
so that they can provide long 
term funds to our businesses. Oth-
erwise, our road towards real eco-
nomic development will remain 
an unrealized dream. 

Capital Market
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The present energy crunch in 
Bangladesh understandably has 
raised serious concerns. Business 
leaders and the printed media 
have persistently pointed out that 
the inability to supply the energy 
needed for the economy to grow 
at a consistent pace will inevitably 
lead to detrimental economic con-
sequences. The failure to improve 
the situation will also affect the 
country’s ability to weather the 
current global financial storm, 
which is beginning to bite in Ban-
gladesh. Prudent 
and judicious deci-
sion-making and 
proactive leadership 
is the order of the 
day if a lasting nega-
tive impact on the 
nation’s business 
sector and economy 
is to be avoided. 

The government in 
Bangladesh faces 
huge challenges 
on the energy and 
power front. Past 
investments have 
been insufficient to 
meet today’s needs, 
and there are some 
parts of the country, like the 
south-west region, which have 
no infrastructure to deliver any 
gas. Energy shortages are largely 
responsible for industrial fail-
ings, with economic output and 
efficiency both capable of doing 
better if the power supply were 
more reliable. 

As has been pointed out in recent 
daily editorials, it is of no eco-
nomic benefit for Bangladesh to 
keep coal or other conventional 
non-renewable energy sources dor-

Energy Challenges for 
Bangladesh: The Way Forward
Steven Nigel Wilson
President, Chevron Bangladesh

Energy Challenges for Bangladesh

mant for an indefinite period of 
time. It is an encouraging sign that 
the newly-elected government has 
already expressed a strong willing-
ness to devise programs which, 
if wisely implemented, will have 
a positive bearing on the overall 
energy scenario of the country. 
One such project on their agenda 
is the revision of the national coal 
policy to expedite coal extraction 
to maximize power supply. 

Looking at the energy mix in 
Bangladesh, natural gas is domi-

nant, responsible for some 90% 
of power production. However, 
the country has abundant coal 
reserves, which to date have not 
been exploited. The two and a 
half billion tonnes estimated as 
the country’s coal reserve rep-
resents an energy equivalent of 
about 65TCF of gas, with Phul-
bari and Barapukaria’s reserves of 
about one billion tonnes equiva-
lent to 26TCF of gas. This is more 
than double the country’s existing 
11.4 TCF of gas reserves. If coal 
were introduced into the energy 

mix, it could logically free up gas 
for more value adding industries, 
such as fertilizer and urea.  

Other ingenious solutions such 
as cross-border hydro generation 
from Bhutan or Nepal could also 
be considered, as well as nuclear 
and renewable sources of energy. 
And, although politically chal-
lenging, price reform is necessary 
to progressively remove domestic 
energy subsidies, to avoid put-
ting a huge strain on the national 
budget, as the current pricing situ-
ation in Bangladesh is fundamen-
tally unsustainable. 

With the gas crisis documented 
almost daily in the media, the 
sheer dimension of the energy 
problem is obviously understood. 
What is possibly less well-docu-

mented is the root 
cause of the current 
situation. The need 
for sound, strategic 
thinking to address 
the issues associated 
with the supply and 
demand side of the 
energy equation has 
never been so acute, 
and a balanced 
approach of short, 
medium and long-
term solutions needs 
to be formulated and 
implemented. 

The supply side of 
the picture does 

not look as bad as the doom and 
gloom one reads about in the 
media, with a rising production 
forecast through to the middle of 
the next decade. The country’s gas 
reserves at over 11 TCF represent 
almost 20 years supply at current 
consumption rates. However the 
forecasted continuing growth for 
gas demand will see a net supply-
demand gap open up sometime 
in the 2011-2012 timeframe. But 
given infrastructure constraints 
and the geographical spread of 
supply and demand centers, there 
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are actually some parts of the 
country where imbalances already 
exist today. 

The situation is unlikely to see 
improvement any time soon. 
Limited exploration over the last 
decade, due largely to an onshore 
moratorium on drilling for for-
eign companies, has resulted in 
no help from any new discover-
ies on the horizon. And with the 
recent global financial crisis put-
ting a squeeze on investors’ plans 
and aspirations, there is now 
increasingly fierce competition for 
expensive equipment and scarce 
capital. An environment where 
the cost of doing business is signif-
icantly higher than the equivalent 
unit price for gas does not appeal 
to companies with investment 
options elsewhere in the world, 
as evidenced by the lukewarm 
response to last year’s 3rd Licens-
ing Round. International investors 
are not inclined to be involved in 
projects where opportunities do 
not yield returns commensurate 
with risks. 

IOCs are playing an important 
role as partners with Petroban-
gla, the national energy company. 
Chevron’s position in the country 
is that of the biggest IOC, cur-
rently producing about 40% of 
the country’s gas with production 
from three fields in the north-east-
ern part of the country.  All three 
fields have spare capacity and 
could produce more gas. However, 
pressure constraints in the north-
east to south-west gas pipeline 
prevent that being from possible. 

Adding compression to key parts 
of the system would help allevi-
ate that constraint, and Petroban-
gla and GTCL are pursuing such a 
situation with help from the Asian 
Development Bank (ADB), Unfor-
tunately the tendering process 
for this effort stretched out over 
several years, during which time 
the cost of equipment escalated 
dramatically, to the point where 
it is unlikely that there are suffi-
cient funds to now cover the full 

scope of the project. In this regard, 
Chevron has offered to help with 
installation of a compressor in 
our own backyard at Muchai. It is 
imperative that this long-delayed 
compression project forges ahead 
as swiftly as possible for the good 
of all parties, particularly the gas-
starved nation.

Chevron’s experience in areas 
where we have conducted seismic 
surveys, at Moulavi Bazar and in 
Block 7, has been positive and 
gives grounds for cautious opti-
mism. We will continue to play an 
important role in the energy sector 
and are optimistic on the outlook 
for the future. The seismic survey 
currently being conducted in 
Block 7 could lead to a discovery, 
forming a foundation to establish 
a gas hub in the south-west region 
of the country. Chevron is hope-
ful that results from our Block 
7, possibly in conjunction with 
other resources in the neighbor-
hood, will be able to shoulder the 
financial burden to afford a devel-
opment, bringing energy to this 
gas-starved part of the country. 

Looking at consumption data, 
there is also reason to feel that 
solutions to the current crisis may 
not be out of reach. It is encour-
aging to notice that Petrobangla 
and GTCL’s efforts to creatively 
tackle localized bottlenecks in 
the system are starting to bear 
fruit. With an increase in satisfied 
demand of about 100 MMCFD 
throughout the tail end of last 
year, their efforts to continue put-
ting more gas into the national 
grid is making a difference.

To continue to address bottlenecks 
in the pipeline system, Petroban-
gla and GTCL should continue 
their efforts to by-pass problems. 
Working collaboratively, Chev-
ron has recently commissioned 
an innovative spur line from the 
Jalalabad field, to circumvent the 
pressure constrained trunk pipe-
line, making available some addi-
tional 70 to 80 MMSCFD of gas 
to industrial and residential users 

in the North Eastern part of the 
country.

It is a truism that discoveries 
are not made without drilling 
wells. Whether by strengthening 
Bangladesh Petroleum Explora-
tion and Production Company’s 
(BAPEX) funding and capabil-
ity, by removing the moratorium 
on onshore drilling for IOCs, 
or preferably both, one way or 
another the country must allow 
the opportunity for exploration 
drilling, which is a long-term 
activity with a 7 to 10 year cycle 
time from license award to first 
production, and is the industry’s, 
and ultimately the country’s, life 
blood. Meanwhile, a realistic plan 
could be formulated to revitalize 
and rejuvenate the state-owned 
BAPEX, which can only be benefi-
cial for the overall energy outlook 
of the country.

Consideration should also be 
given to acquiring seismic data 
over offshore blocks, to indicate 
potential for future Licensing 
Rounds. And to entice interna-
tional investors into the game in 
Bangladesh, a re-look at fiscal and 
commercial terms in Production 
Sharing Contracts is advisable; 
particularly addressing the issue 
that gas prices are capped at a ceil-
ing considerably lower than the 
global market prices on a unit per 
barrel equivalent basis.  

So one can conclude that the 
country could do more with its 
existing asset base, with invest-
ments made to debottleneck and 
circumvent constraints. Efforts 
should be made to encourage and 
incentivize exploration, with com-
petitive contractual terms to rec-
ognize global market conditions 
to attract Foreign Direct Invest-
ment. And looking beyond gas for 
help, it is rational and sensible to 
consider coal and other sources 
of renewable energy to generate 
power for the nation. I believe 
that Bangladesh has the cards in 
its hands. It’s a question of how 
they are played.

Energy Challenges for Bangladesh
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The Fight against Corruption 
– The Role of IT
Habibullah N Karim
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Software and Information Services (BASIS)

“Corruption”, according to 
Webster’s dictionary, means 
“moral decay”. In that vein, 
“fight against corruption” can 
be viewed as “fight against moral 
decay”. Seen from this broad 
perspective, the role of informa-
tion technology, or ‘IT’, in short, 
in the fight against corruption 
can be both as a tool and as a 
medium.

In the UN anti-corruption tool-
kit, 41 instruments have been 
identified as effective tools in the 
fight against corruption. These 
range from operational tech-
niques, such as transparency in 
government budgets, to institu-
tional arrangements, such as the 
office of the ombudsman.

Fight against corruption today 
is not only a moral issue, but an 
ugly economic topic. According 
to the World Bank estimates, the 
global cost of corruption exceeds 
1500 billion US dollars; that’s 
nearly 20 times the size of our 
economy! Imagine what that 
means if we can extract even a 
10% reduction of corruption 
through any means. It would 
add twice the economic output 
of Bangladesh to the world GDP. 
On a localized perspective, if we 
can reduce corruption in half, 
our GDP will grow by 1% more. 
Without investing another 
dollar, without doing any more 
work, we will grow the economy 
1% simply by halving the preva-
lence of corruption. You don’t 
have to be a math whiz to see the 
economics of this. We then have 

to ask our public officials, politi-
cians, and government adminis-
trators why they aren’t jumping 
the gun on this. Of course, the 
reason is obvious - as long as the 
public officials and administra-
tors enjoy the benefits of corrup-
tion with impunity, they will be 
under no compulsion to reduce 
corrupt practices.

That’s where the social and state 
institutions of integrity need to 
be nurtured and strengthened 
for the larger interest of the 
nation. While family, religion, 
and personal ethics form the pil-
lars of social integrity, the state 

has many formal and informal 
institutions in this regard, such 
as auditors, ombudsmen, parlia-
mentary oversights, judiciary, 
print & electronic media, civil 
society, and others.

A national integrity system thus 
can sustain itself on the strength 
of core values prevalent in the 
society, various formal and 
informal institutions, and fun-
damental ‘rule of law’. In order 
to uphold the national integrity 
system, we must continuously 
and consciously fight against cor-
ruption at all times. The means 
of such a fight are transparency, 
accountability, and awareness.

Transparency can generally be 
ensured only through access to 
information and rule/criteria-
based decision-making. Account-
ability, on the other hand, can 
be ensured through continuous 
vigilance, recognition for good 
deeds, and redemption for bad 
ones. For mass awareness on the 
fight against corruption, the role 
of education, media, and civil 
society is of paramount impor-
tance.

Information technology (IT) 
can be a vital tool for all of the 
above. IT can ensure transpar-
ency through enabling ready 
availability of information as 
well as through enabling on-line 

The Fight against Corruption – The Role of IT
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scrutiny of public decisions by 
the citizens in general and jour-
nalists in particular. 

In case of accountability, IT can 
enable continuous monitoring 

of performance by public offi-
cials either in closed-user-groups 
(such as immediate supervisors 
and auditors), or through insti-
tutional intermediaries (such as 
recognized civil society organs), 
score-keeping of rewards and 
penalties for good and bad deeds, 
and perpetual archiving of public 
records and documents.

For better awareness, IT can facil-
itate effortless dissemination of 
public information to the media 
and civil society, ensure manda-
tory disclosures regarding public 
procurements and decisions, and 
routinely remind all oversight 
organizations on important dis-
closures.

IT can also help fight corruption 
by strengthening public institu-
tions through computer-based 
dispensation of administrative 
and judicial functions, online 
citizen-services delivery, and 
on-line tracking/monitoring of 
public services and compliance 
requirements.

The Fight against Corruption – The Role of IT

We need to begin a fight against 
corruption, and we need to use 
IT for this purpose. In the last 
fifteen years, Bangladesh has 
ranked among the bottom five of 
all countries, being surveyed by 

Transparency International. The 
use of IT through local software 
and IT services firms is by far the 
most cost-effective way to curb 
corruption.

In the last two decades, IT has 
helped reduce corruption and 
enhance efficiency in Bangla-

desh through piecemeal e-gover-
nance initiatives (you would be 
surprised!). If these are done in 
a more planned manner, results 
can be much more beneficial. 
And, such planning must take 
into account the use of local 
software and IT services because 
building any e-government 
application is like building a 
large multi-storied building. The 
tools of the trade are the same 
everywhere whether we use local 
or foreign workers and materials. 
However, with foreign materials 
and workers the costs are obvi-
ously very high and the risk of 
non-delivery all too great. Crores 
of taxpayers’ money and years of 
civil service toil went nowhere 
in modernizing many govern-
ment departments where such IT 
projects exclusively depended on 
foreign sources like those in the 
ministries, judiciary and finance. 
For unlocking the national eco-
nomic output hidden under-
neath corrupt practices, let’s 

unleash the power of IT in com-
bating corruption. And, let’s do 
that with our own IT resources.
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One of the mandates of AmCham 
is to provide support on humani-
tarian issues in times of crisis. In 
2007, during the devastating flood 
and cyclone – namely Sidr, Am-
Cham members donated Tk 2.3 
million to AmCham Relief Fund. 
With a view to have proper use of 
the money among the most dis-
tressed community, AmCham do-
nated funds to 
Rotary club and 
ICDDRB (Inter-
national Center 
for Diarrheal 
Disease and Re-
search, Bangla-
desh). Ms. Geeta 
Pasi, Chargé 
d’Affaires of 
the US Embas-
sy, viewed that 
these reflect the 
sense of social 
responsibility 
and remarked 
that the business community has 
got a responsibility to provide con-
structive feedback in the reform 
prom process. (AmCham Journal, 
Vol 1, No 1, 2008).

On November 15, 2007, the cy-
clone Sidr made landfall in south-
ern Bangladesh with winds of 155 
miles per hour. The cyclone has 
caused thousands of death and 
the displacement of over three 
million people. On November 16, 
2007 U.S. Chargé d’Affaires, a.i.. 
Geeta Pasi, made an important 
announcement in response to the 
damage caused by the cyclone - 
the U.S. government is providing 
over US$19 million in assistance 
to our flood affected people. In 
addition to this, later US govern-
ment provided significant amount 
of financial and food assistance to 
Bangladesh. A USAID disaster as-
sessment team arrived in Bangla-
desh on November 19, 2007, and 

CSR Project of AmCham with Rotary
the U.S. naval ship U.S.S. Kearsarge 
arrived on November 23, 2007 to 
offer assistance and support. The 
operation has been named Sea 
Angel II.

As a part of CSR (Corporate Social 
Responsibility), on September 12, 
2007, Syed Ershad Ahmed, the 
President of AmCham, handed 

over an amount of Tk 600,000 
to Rotary District Governor Rafiq 
Ahmed Siddique, RI 3280, for 
their project for the most affected 
weavers who lost everything due 
to the devastating flood and cy-
clone at Belkuchi, Sirajganj. 

AmCham and Rotary Club of Dis-
trict 3280, Bangladesh, jointly 

sponsored the project aiming to 
help develop the most affected 
weavers. It may be mentioned 

here that a delegation from Am-
Cham and Rotary club visited 
the area to assess the need of the 
weavers. Based on the assessment 
report, a committee was formed, 
which provided micro credit to 
18 severely affected weavers. A 
significant number of them were 
female weavers. Their only source 
of income is to produce handloom 

clothes like saree, 
lungi, etc. Most 
of their workplace 
and homes are 
made of bamboo 
and corrugated tin 
shade. 

It is worth men-
tioning here that 
before the arrival 
of AmCham-Ro-
tary team, nither 
any relief nor any 
other kind of help 
reached there to re-
habilitate them. A 

number of people became home-
less and jobless and their weav-
ing machines were damaged. 
IPDG Rtn. Rafiq submitted a proj-
ect proposal to AmCham which 
was unanimously accepted by 
the Board. It decided to fund Tk. 
600,000 as a grant to the Rotary 
District Relief Fund. Later, Rotary 

District 3280, Bangladesh, donat-
ed TK 200,000 to the project fund. 
As a part of regular monitoring 

CSR Project of AmCham with Rotary
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and overseeing the project, Rtn. 
IPDG Rtn. Rafiq Ahmed Siddique 
and some senior members includ-
ing Rtn. PP Kh. Rashedul Ahsan, 
Rtn. A Gafur, Rtn. PP Dr. Khalid 
Hasan, Rtn. Mahmud Ali Khan, 
and others visited the said area 
and found a very painful situation 
there.  

Under the instruction given by 
IPDG, Rtn. Rafiq Ahmed Siddique, 
RC Dhaka Midtown, initiated a 
“Weaver Rehabilitation Project” 
with a capital of Tk 800,000, which 
is being implemented through 
RCC (Rotary Community Corps) 
that is being formed with the lo-
cal leaders of Belkuchi. The proj-
ect directly contributed 18 most 
affected families of the area. In a 
recent visit to that place, it was 
found that the AmCham – Rotary 
project gave a new array of life 
to the most affected weavers got 
a new array of life – It was a life 
toward prosperity! It appeared to 
be a wonderful project for their 
survival – for their children and 
grandchildren!

Need assessment: A team of Rotar-
ians consisting of Rtn. Kh. Rashed-
ul Ahsan, Dist. Coordinator, Rtn. 
AFM Alamgir, Dist. Treasurer, and 
Rtn. PP Dr. Khalid Hasan made 
a visit to Belkuchi, Sirajganj, im-
mediately after the devastating 
flood that inundated and ravaged 
the area twice in a month. The 

team made an assessment of the 
damage and loss of properties of 
a particular, and distributed relief 
goods, cash money, and arranged 
sinking of a tube well there. The 
team felt the immediate need of 
rehabilitation and financial assis-
tance to the affected people, thus 
helping them to restart their nor-
mal life and activities. On 26 Oc-
tober, 2008, Governor Rtn. Rafiq, 
being accompanied by the team 
members and the District Coor-
dinator, visited the area and met 
some of the affected people. The 
District Coordinator had already 
submitted a report on the visit 
earlier.

Rtn. Md. Badruzzaman, Chairman 
RCC Sub-committee of Rotary 
Club of Dhaka Midtown, made 
several visits to Belkuchi and super-
vised that progress of the project. 
The local representative submit-
ted a list of persons who had been 
seriously affected by the recent 
flood while recommending reha-
bilitation grants and loan from 
the micro-credit project. The RCC 
adopted the RLF (Revolving Loan 
Fund) plan as designed by Rotary 
International in its RLF Guideline. 
The total amount needed to meet 
the requirements for the grant is 
Tk. 5.32 lakh and for the revolv-
ing loan Tk. 9.20 lakh, thus total-
ing Tk. 14.52 lakh.

The badly damaged structures 
have to be repaired/rebuilt to 
house the looms and start the 
income-generating activities of 
weaving. However, in the said 5 
cases more than Tk. 10,000 each 
case can be considered but not 

Tk. 90,000 or Tk. 40,000. Once 
the workplaces are ready, the 
persons need working capital to 
restart their work of weaving. 

This would come as a loan. The 
RCC proposes to start a Revolv-
ing Loan Fund (RLF) as per RLF 
guideline given by the Rotary In-
ternational. The proposal for re-
volving loan is Tk. 9.20 lakh to 
meet the total demand. Proposals 
for loan range from Tk. 10,000 
to Tk. 80,000 in individual cases. 
The following steps were taken-

■ RCC of Belkuchi will run a Re-
volving Loan Fund (RLF) as per 
the instructions laid down by 
the Rotary International in RLF 
Guideline. It will be assisted 
by Rotary Club of Dhaka Mid-
town.

■ An amount of Tk. 204,000 can 
be apportioned and distributed 
as rehabilitation grant to differ-
ent seriously affected weavers. 

■ A separate bank account with 
Dhaka Bank Ltd., Belkuchi 
Branch, is suggested to be 
opened soon. The review of 
progress of implementation of 
the reconstruction work made 
from the grant and function-
ing of the RLF may be moni-
tored by Rotary Club of Dhaka 
Midtown regularly as per Ro-
tary International rules and re-
quirements.

■ There would be a joint meet-
ing between AmCham and RC 
Dhaka Midtown in July 2009 
to review the progress of the 
project.

CSR Project of AmCham with Rotary
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Twenty-seven American Chambers of Commerce in twenty-one economies in Asia comprise the Asia-Pacific 
Council of American Chambers of Commerce (APCAC). APCAC held its annual meeting in Singapore to ex-
change ideas on the regional business environment and offer recommendations to President Barack Obama’s 
new Administration.

Leveraging Trade to Stimulate Growth 
Recommendations for the New U.S. Administration
From Americans Working in Asia, The Annual Conference of the Asia-Pacific Council of 
American Chambers of Commerce, Singapore, March 2009

APCAC Secretariat

c/o AmCham Singapore

1 Scotts Road

#23-03/04 Shaw Centre

Singapore 228208

Phone: (65) 6235 0077 ext. 17

Fax: (65) 6732 5917

Dear Policy-makers and Business Leaders:

In these extraordinary times, the Asia Pacific Council of American Cham-

bers of Commerce (APCAC) had a unique opportunity at its annual meet-

ing in 2009 to offer the attached recommendations to the new Obama 

Administration.

An enormous amount of gratitude is extended to the host, The American 

Chamber of Commerce in Singapore, for planning and developing the con-

ference as well as the paper which follows this letter. We are also indebted 

to APCO Worldwide for helping to collect and write the final product.

We hope these views and recommendations will be helpful to the U.S. gov-

ernment as well as the governments across Asia Pacific. We stand ready to 

help the U.S. and the countries of the Asia Pacific region to emerge from 

the challenges of the past year stronger than ever.

Sincerely,

Kristin Paulson

Chair, APCAC
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Executive Summary: U.S. 
Commercial Engagement 
with Asia-Pacific

APCAC believes that the U.S. 
government’s Asian trade policy 
can best strengthen the American 
economy by supporting the pri-
vate sector with trade and invest-
ment initiatives oriented toward 
partnership with the region.

It is crucial to stand against pro-
tectionism. Our keynote speaker, 
Singapore’s Minister of Trade and 
Industry, Lim Hng Kiang, stated, 
“It is precisely at this moment and 
given these circumstances that 
the U.S. should not neglect trade, 
but rather set its sights on craft-
ing a robust free trade agenda that 
will not only benefit the world but 
also U.S. farmers, businessmen, 
and workers.” We agree.

Our country’s commercial diplo-
macy begins with the President 
and other senior political figures 
in the Administration.

• The U.S. government should 
bolster its participation in 
APEC at the leader, minister, 
and working group levels with 
the aim of using the forum to 
build consensus on policies 
that promote trade and invest-
ment among the APEC econo-
mies. New policy and program 
initiatives, such as the Trans-
Pacific Partnership, should be 
coordinated with the private 
sector to promote concrete 
outcomes bolstering economic 
development in the region.

• The guiding objectives for 
USTR should be promotion 
of open markets and national 
treatment, negotiation of high 
standard free trade agreements 
and bilateral investment trea-
ties, and WTOconsistent trade 
enforcement.

• Higher labor and environmen-
tal standards in trade agree-

ments encourage sustainable 
development and should not 
restrict trade or close the U.S. 
market.

• APCAC applauds the fact that 
Secretary of State Clinton’s 
first overseas trip was to Asia 
and included visits to Indone-
sia as well as Korea, Japan, and 
China.

• Secretary Clinton’s recent 
announcement that the U.S. 
will pursue accession to the 
Treaty of Amity and Coopera-
tion is welcome confirmation 
of new attention to ASEAN.

• We support the review by the 
U.S. government of policy 
toward Myanmar (Burma).

• APCAC urges rejection of self-
defeating “Buy America” pro-
visions and similar measures 
designed to restrict imports 
or prevent foreign companies 
from competing for U.S. proj-
ects.

• We strongly support and urge 
Congressional ratification 
of the Korea-U.S. Free Trade 
Agreement because it would 
materially improve access 
to a large market, and is the 
most commercially relevant 
opportunity to stimulate U.S. 
exports and employment.

• We support a significant 
increase in the budget of the 
Foreign Commercial Service of 
the U.S. Department of Com-
merce.

Americans Abroad in Asia

The U.S. is the only developed 
country to tax its citizens on 
their worldwide income. The U.S. 
tax system coupled with recent 
changes to U.S. tax law has weak-
ened the competitiveness of 
individual Americans relative to 
non-Americans. Companies and 
universities are finding it less bur-

densome to hire English speaking 
non-Americans than Americans 
for overseas positions.

• In the interest   of supporting 
Americans who are working 
abroad to sell U.S. products 
that create jobs, APCAC and 
the Alliance for a Competitive 
Tax Policy (ACTP) urge Con-
gress to reverse the provisions 
of the Tax Increase Preven-
tion and Reconciliation Act of 
2005 (TIPRA), which signifi-
cantly raised taxes on working 
Americans overseas. APCAC 
and ACTP also urge Congress 
to enact tax reform measures 
that will make the U.S. tax 
code more competitive with 
the rest of the industrialized 
world.

Although Americans living abroad 
pay U.S. taxes, as foreign residents 
they are ineligible to receive fed-
eral health care benefits from pro-
grams such as Medicare.

• American taxpayers living 
abroad should be eligible for 
federal health care benefits.

The U.S. is the only member of 
APEC that has not adopted the 
APEC Travel Card, which facili-
tates crossborder travel for busi-
ness purposes. Given the heavy 
regional travel schedules of many 
managers of American compa-
nies, having the APEC Travel 
Card would make commercial 
activity easier.

• APCAC encourages the U.S. 
government to address secu-
rity issues in the framework 
of accepting the APEC Travel 
Card.

The number of Americans living 
abroad is estimated at 4.3 to 7.2 
million. The exact number is 
unknown because we are not 
counted by the U.S. Census. It is 
too late to develop methods to 
count Americans abroad in time 
for the 2010 census.
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• We urge that new procedures 
be developed and tested in 
time to include this substan-
tial population in the 2020 
census.

Background

Asia-Pacific and the United States 
are inextricably connected by 
historical ties and common secu-
rity interests as well as by intri-
cate patterns of cross-border 
and trans-Pacific movement of 
people, data, goods, services, and 
capital. The Asia-Pacific region 
is the destination of 60% of U.S. 
exports. The region accounts for 
60% of the world’s GDP and 50% 
of global trade, even though it 
contains only 40% of the world’s 
population. More than fifty-seven 
million Americans work for com-
panies that benefit from exports, 
according to the U.S. Treasury. 
Leveraging these dense and pow-
erful connections is one of the 
most effective ways to stimulate 
growth and restore confidence in 
the U.S. and in Asia-Pacific.

The broad global downturn now 
engulfing Asia presents oppor-
tunities to emerge renewed and 
stronger.

After the Asian financial crisis 
of 1997-98, governments, cen-
tral banks, and companies sig-
nificantly strengthened their 
balance sheets. A strong commit-
ment by regional governments 
and the United States to the 
rules-based international trade 
system embodied in the World 
Trade Organization led to rapid 
growth and economic develop-
ment. Many Asian economies 
therefore face the current finan-
cial crisis with stronger reserves, 
less external debt, and the fiscal 
flexibility to respond with stimu-
lus programs. With the Chinese 
and U.S. stimulus programs lead-
ing the way, the policy response 
in Asia and globally has been a 
combination of fiscal stimulus 
and monetary ease.

The depth and synchronized 
timing of the crisis suggest that 
recovery may take longer than 
following the downturn of the 
1990s. Governments in the past 
could stimulate exports by cur-
rency devaluation, tax rebates, or 
subsidies, and simply grow out 
of cyclical difficulties. Compa-
nies could increase market share 
by cutting prices, investing for 
increased productivity and capac-
ity during the downturn, and 
improving logistics, thereby posi-
tioning themselves for a resump-
tion of fast growth. However, 
if unemployment in the U.S. 
reaches 10% and declines slowly 
while home values gradually 
regain lost ground, U.S. demand 
may remain weak for a prolonged 
period. Given the collapse of 
end-user demand, the traditional 
Asian response to downturns of 
investing in additional capacity 
and stimulating exports now look 
like pushing on a string.

A sustainable recovery in the 
U.S. and Asia may depend on 
both structural changes to restore 
confidence as well as a stimulus 
response to the cyclical down-
turn. In the short term, Asia 
needs more domestic spending, 
and the only way to achieve it is 
through government investment. 
In the medium term, Asia needs to 
achieve a better balance between 
export-led growth and domestic 
consumer demand. This will be 
difficult to accomplish quickly 
in many countries, as it implies 
better social safety nets, develop-
ment of weak service sectors, a 
lower savings rate, and more bal-
anced income distribution that 
will help raise the living stan-
dards of workers. Those changes 
will ultimately strengthen their 
economies for the future and will 
strengthen U.S.-Asia trade when 
demand levels return.

The Challenge

The Obama Administration has 
taken office at a time of historic 

U.S. and global economic chal-
lenges.

How should American policy and 
the American private sector rise 
to the opportunities of leveraging 
trade and investment links with 
Asia-Pacific to restore confidence 
and build our common prosper-
ity?

Regional Integration for 
Growth across the Pacific

APCAC believes that the U.S. 
government’s Asian trade policy 
can best strengthen the American 
economy by supporting the pri-
vate sector with trade and invest-
ment initiatives oriented toward 
partnership with the region. The 
acceleration of regional integra-
tion to create larger, more open 
markets is one of the best ways to 
stimulate growth in Asia and the 
U.S. The U.S. gains from Asian 
prosperity.

• Negotiations to expand the P-
4 free trade area (Brunei, Chile, 
Singapore, New Zealand) to 
the Trans-Pacific Partnership 
(TPP) Free Trade Agreement 
by adding Australia, Peru, 
the U.S. and Vietnam were 
announced last year. A strong 
TPP would improve American 
access to key markets, while 
positively influencing the 
pace and terms of ASEAN inte-
gration. Coupled with greater 
ASEAN integration, it could be 
the foundation of a broad Free 
Trade Area of the Asia Pacific. 
Thus TPP situates ASEAN in a 
broader arena, and mitigates 
the confusion caused by pro-
liferation of bilateral free trade 
agreements in recent years. We 
believe a commercially viable 
TPP is attainable and urge that 
this process be a high priority 
of U.S. trade policy.

• Regional integration should 
be an important step toward 
greater global integration. Trade 

Leveraging Trade to Stimulate Growth
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agreements among Asian coun-
tries and agreements between 
parts of the region, such as 
ASEAN, and other countries 
should advance business and 
investment opportunities for 
all participants in the region, 
including US companies.

• Protectionism is widely under-
stood to be self-defeating, but 
is nevertheless a universal 
response to economic down-
turn. We call on the U.S. gov-
ernment to lead by example 
by rejecting it at home and 
supporting the architecture of 
free trade globally.

• The necessary adjustments 
to the current downturn will 
occur more rapidly and suc-
cessfully if they are based on 
mutual cooperation, transpar-
ency, and adherence to the 
rules-based trading system. The 
U.S. and other governments 
should provide wide scope for 
private sector initiative and 
support open participation.

Energy

The consensus energy outlook 
is that fossil fuels will continue 
to supply a large majority of the 
world’s energy in 2030, with a larger 
role for gas and significant growth 
in alternative energy sources.

Energy policy will be driven 
by the need to improve energy 
efficiency, reduce and mitigate 
greenhouse gas emissions, and 
expand supply. Technology is 
at the heart of all three and all 
three will require huge capital 
investments. The policy envi-
ronment must therefore support 
technological innovation by pro-
tecting intellectual property and 
facilitate investment by efficient 
capital markets and a sound legal 
framework.

Climate change, the need for 
greater efficiency in energy usage, 

the development of alternative 
energy, and mitigation of past 
environmental loading are impor-
tant challenges that affect trade. 
These challenges will be addressed 
by Asian governments, and offer 
major commercial opportunities 
for U.S. companies.

• To improve transparency, we 
support promotion and fund-
ing for the Extractive Indus-
tries Transparency Initiative 
(EITI), which encourages gov-
ernments to voluntarily dis-
close the revenues received 
from oil, gas and mining, with 
revenues verified by reports of 
company payments.

• We support U.S. technical 
assistance funding to advise 
Asian governments on the 
need to build critical infra-
structure to connect alterna-
tive and renewable energy 
facilities to the existing power 
grid concurrently with build-
ing the facilities themselves.

• Security for energy-related 
projects is sometimes prob-
lematic. We support funding 
forInternational Narcotics 
and Law Enforcement (INLE) 
programs and similar efforts 
to train Asian governments 
on security issues, including 
human rights aspects of law 
enforcement.

Financial Services and 
Investment

Asia needs deeper, more flexible 
capital markets to improve the 
efficiency of capital allocation, 
and at the same time requires a 
regulatory regime that reduces 
systemic risk in the financial 
system; this can only be accom-
plished through international 
cooperation among regulators 
and market participants.

Asian bond markets are under-
developed, equity markets are 
thin and have divergent listing 

standards, corporate governance 
and transparency are poor, and 
currencies other than the yen are 
mainly in managed regimes.

Asian banks are significantly less 
leveraged than U.S. or European 
banks. Given an appropriate 
regulatory framework, there is 
room for top tier regional banks 
to broaden their regional activity 
and support the revival of regional 
trade and commerce while main-
taining capital adequacy.

We urge U.S. leadership in the 
process of strengthening global 
financial system regulation by 
promoting the following objec-
tives and principles:

• Support for regulatory frame-
works that treat similar finan-
cial products equally, allow 
risk-based pricing, and avoid 
displacing borrowers from the 
formal credit sectors.

• Promotion of cross-border 
investment through high 
standard Bilateral Investment 
Treaties and by elimination 
of foreign ownership caps and 
product restrictions (with a 
national security exception). 
The goals should be national 
treatment, and the freedom to 
choose the form of business 
establishment that makes the 
most commercial sense to the 
investor.

• Recognition of the comple-
mentary role of well-regulated 
non-banks to promote greater 
financial market deepening 
and choice.

• Harmonization of accounting 
rules and regulatory standards 
strengthens the financial 
system.

• Improvement of legal archi-
tecture, including develop-
ment of clear systems to 
perfect security interests in 
collateral (both movables and 

Leveraging Trade to Stimulate Growth
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receivables) and assignment of 
claims. This would facilitate 
asset-based lending and fac-
toring, which are important 
sources of liquidity for Small 
and Medium-sized Enterprises 
and others. More generally, 
upgrading the professional 
standards of courts and the 
legal profession throughout 
Asia and expedited procedures 
for enforcement of judgments 
would support trade and 
investment.

• Improvement of risk manage-
ment by mandating greater 
transparency, modernizing 
credit information systems, 
and sharing information.

• Where private sector liquidity 
is insufficient, governments, 
multi-lateral agencies and pan-
regional groups should offer 
targeted programs and make 
them available to qualified for-
eign financial institutions as 
well as domestic ones. In the 
current situation, we recom-
mend giving particular atten-
tion to the availability of trade 
finance. Furthermore, cross-
border funding and capital 
flows should be encouraged, 
including by removing unnec-
essary restraints on crossborder 
commercial borrowing.

• We urge U.S. support of the 
Asian Development Bank’s call 
for a major capital increase 
to increase its capacity to 
improve economic develop-
ment in Asia.

Information, 
Communications, and 
Technology

Asia is a change agent and a 
leader in many Information, 
Communications, and Technol-
ogy (ICT) sectors. In cell phone 
handsets, for example, Asia is 
the leading manufacturer, its 
markets are the largest, and it 
has the most innovative suite 

of products and services. It is 
not an accident that this sector 
is also one of the most open to 
foreign participation.

Singapore is leading by example 
in its funding for a cutting edge 
broadband network. Better broad-
band access is also part of the U.S. 
stimulus program. We applaud 
both.

The value of goods and services 
in this sector is tied to the value 
of innovative design, content, 
presentation, and branding. This 
value is captured and protected 
by intellectual rights. Across Asia, 
innovation and investment by 
domestic as well as foreign play-
ers are held back by ineffective 
enforcement of IPR and wide-
spread infringement.

• The U.S. government should 
continue to support strong 
Intellectual Property Rights 
(IPR) standards and better 
enforcement and should par-
ticularly focus on keeping 
pace with developments in 
technology and distribution.

• Since governments are major 
buyers of ICT hardware and ser-
vices, the U.S. should encour-
age regional governments to 
join the WTO Government 
Procurement Agreement.

• Standards are particularly 
important in the ICT sector. 
We urge U.S. government 
support for harmonization of 
local standards with interna-
tional standards to improve 
interoperability. Standards 
setting systems in all coun-
tries should be transparent 
and open to participation by 
foreign as well as domestic 
companies. For the sake of 
innovation and growth, it is 
essential that standards not 
become a non-tariff barrier 
to protect domestic inter-
ests.

Pharmaceuticals and 
Healthcare

We are ready to engage gov-
ernments in the region to help 
address the balance of supporting 
innovation and access to health 
care. These are not mutually 
exclusive. Compulsory licensing 
of patented medicines should be 
a last resort and implemented 
only following appropriate con-
sultation with rights holders, as 
well as other stakeholders.

• The fundamental concepts of 
regulatory data protection/
data exclusivity and patent 
linkage of patented medicines 
are absent or poorly applied 
in many economies and are 
important to maintaining the 
commercial interests of patent 
applicants and protecting 
innovation. The U.S. should 
lead in influencing the imple-
mentation of these concepts.

• American pharmaceutical 
companies invest heavily in 
research and development 
in areas of medical science 
that have seen increasingly 
lower yields and more com-
plex development pathways, 
in order to save and improve 
the quality of lives of patients 
around the world. We urge 
the U.S. government to act in 
strong support of safeguarding 
these investments and hard-
won discoveries through a 
strong IPR regime.

• There is growing understand-
ing that widespread counter-
feiting of pharmaceuticals is 
a danger to public health and 
the safety of medicines, not 
only in the country of manu-
facture, but around the world, 
which is also affecting U.S. 
citizens. Loopholes favoring 
counterfeiters such as ineffec-
tive regulation of active phar-
maceutical ingredients and 
medical devices in China and 
India should be closed.
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• We support active cross-border 
cooperation among enforce-
ment agencies attacking IPR 
infringement, especially the 
global trade in counterfeit 
pharmaceuticals.

Pricing and reimbursement 
mechanisms are often opaque 
and unpredictable, with poor 
recourse for appeals in markets 
such as Taiwan and Korea. They 
are also perceived to favor local 
and generics manufacturers.

• We believe that open market 
mechanisms based on the 
merits of fair competition and 
quality of products are the best 
determinants of pricing and 
reimbursement and are desir-
able for both providers and 
payers to maximize efficiency.

Investment in health care is a 
driver of economic development, 
not a lagging indicator that fol-
lows prosperity.

• We support investment pro-
grams and reforms, such as are 
currently underway in China, 
to improve health care deliv-
ery.

Non-traditional public health 
threats, such as avian flu, SARS, 
dengue fever, MRSA (multi-drug 
resistant staphylococcus aureus), 
and other infectious diseases 
with new or faster vectors of 
transmission require coordinated 
regional and global preparation 
for pandemics, including trans-
parent monitoring and report-
ing and cooperation on scientific 
research.

• We recommend strengthen-
ing the WHO and the global 
network of Centers for Disease 
Control to promote timely 
sharing of crucial information 
and a shift in health policy 
focus toward preventative 
medicines and the appropri-
ate use of vaccines through a 

review of national immuniza-
tion programs in the region.

Small and Medium-sized 
Enterprises and the Global 
Economy

The SME sector in Asia employs 
a majority of the workforce and 
accounts for over 90% of regis-
tered enterprises. Heavily depen-
dent on international trade, this 
sector has been disproportion-
ately hurt by lack of cash reserves 
and reduced availability of trade 
finance, as well as collapsing 
demand.

In the U.S., the SME sector is tra-
ditionally a high growth sector, 
but one which finds it difficult to 
participate in export markets. Dis-
trict export councils of the Com-
mercial Service and the Gold Key 
programs of the Foreign Com-
mercial Service are crucial export 
windows for SMEs.

SMEs globally are hurt more than 
large companies by protection-
ism, non-tariff barriers, and IPR 
infringement because they lack 
the scale and resources to respond 
effectively. Conversely, the SME 
sector has the most to gain from 
improvements in these areas and 
the most potential to increase 
employment rapidly as a result. 
The APCAC agenda of trade facil-
itation, mitigating behind the 
border barriers, regional integra-
tion, and better IPR protection is 
therefore an SME agenda.

Singapore, the first Asian country 
to fall into recession, launched 
a plan to help SMEs upgrade by 
providing grants to support tech-
nology innovation, branding, IPR 
management, HR, and design. 
Other regional governments are 
similarly focused.

• We urge the U.S. government 
to support American SMEs uti-
lizing e-commerce to improve 
productivity and enter export 
markets.

• We support additional fund-
ing for the Commerce Depart-
ment’s export promotion 
program.

• Finally, we urge the U.S. gov-
ernment to monitor the avail-
ability of trade finance to SMEs 
and take steps to augment it as 
needed.

Transport & Logistics

While the global transport system 
is under severe stress, the level of 
integration is strong and irrevers-
ible. Trade facilitation is crucial 
in this sector. Protectionism is 
widespread in the industry and is 
holding back trade and economic 
development.

• We urge the U.S. government 
to seek the removal of non-
tariff barriers, harmonization 
of customs standards and 
procedures, adoption of a rea-
sonable regional de minimis 
value below which goods are 
not subject to duty, develop-
ment of Electronic Data Inter-
change (EDI) systems with 
the capacity to process large 
volumes of electronic transac-
tions, common standards for 
labeling food and agricultural 
ingredients, common stan-
dards for labeling pharma-
ceuticals and cosmetics, and 
uniform standards for electri-
cal interconnection and power 
generation.

• Supply chain security should 
be addressed through coopera-
tion among governments and 
industry in ways supportive of 
global standards such as the 
World Customs Organization 
SAFE framework. We believe 
that the U.S. approach has 
been overly unilateral and call 
for cooperative engagement 
with all stakeholders so that 
security chain vulnerabilities 
are addressed while simulta-
neously enhancing efficiency 
and reducing cost.
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• One concrete, near term step 
by governments should be to 
publish for comment at an 
early stage draft customs reg-
ulations, postal law amend-
ments, and other legal or 
regulatory documents affect-
ing the sector. The industry 
stands ready to ensure that 
all technical issues are fully 
understood, so that laws or 
regulations when issued are 
in the greatest public interest 
and have minimal unantici-
pated consequences. We urge 
the U.S. government to sup-
port transparency.

• The APEC Single Window pro-
gram will help combat cor-
ruption by simplifying and 
harmonizing Customs for-
malities and documentation. 
The Single Window concept 
requires that Customs admin-
istrations effectively link with 
other agencies regulating the 

flow of goods so that there 
will be a single point for sub-
mission and processing of 
data and a single decision-
making point for release and 
clearance with each country. 
We recommend adoption of 
international best practices, 
such as the World Customs 
Organization’s Immediate 
Release Guidelines. We urge 
U.S. support for the Single 
Window program within 
APEC.

Going Forward

As the global economy resets, the 
American business community in 
Asia understands that we need a 
fresh approach emphasizing fun-
damental principles. Our member 
companies rededicate themselves 
to:

• The value we offer clients and 
customers,

• Maintaining our global stan-
dards of health, safety and 
environmental practices while 
complying with local regula-
tions,

• Investing in people,

• Conducting ourselves with 
integrity,

• Consistently improving stan-
dards of corporate responsibil-
ity and corporate governance, 
and

• Regularly engaging with the 
U.S. and host governments.

We are convinced that this 
is the most effective way to 
manage our companies profit-
ably, restore confidence, and 
participate in balanced, sustain-
able growth.
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